
When a child or young person is missing or absent: Non-family based placements flowchart 

CHILD OR YOUNG PERSON IS NOT WHERE THEY ARE EXPECTED OR REQUIRED TO BE AND 

THERE ARE CONCERNS FOR THEIR SAFETY OR WELLBEING

If it is an emergency (eg the child or young person has been abducted, is suicidal or in 

immediate or life threatening danger), call South Australia Police on 000 immediately

Do you know where the 

child or young person is?

MISSING: LOCATION UNKNOWN

RETURNS TO PLACEMENT

Transport child or young person back to placement.

Speak to child or young person about their experience.

ABSENT: LOCATION KNOWN

IS 

LOCATED

GOES 

MISSING
1. Try to contact the child or young person and return them to placement, if 

safe to do so. 

2. Assess urgency. Complete the Missing/Absent Person Report. 

3. Contact DCP case worker or DCP After Hours on 131 611 if after hours
• Follow the Significant Incident Management Requirements and any other 

relevant internal service provider agency guidance 

4. Keep in contact and monitor the child or young person’s safety/wellbeing
• Let other relevant people know (eg school, therapist).

Consider requesting assistance from SAPOL if:
• the child or young person is at risk of harm
• there are safety concerns in trying to return the child or young person 
• there will be a delay in collecting them (request a check on welfare)
• there is suspected criminal activity where the child or young person is.

Version 1.0 – May 2023

1. Look for and contact the child or young person 
• Search the immediate area where the child or young person was last seen 

and nearby locations they often go to, if safe to do so.
• Call and/or message the child or young person and their friends 
• Call and/or message the child or young person’s family (if DCP have given 

permission).

2. Assess urgency. Complete the Missing/Absent Person Report. 

3. Contact SAPOL 131 444 if urgency rating is medium, high or extreme 

4.     Contact DCP case worker or DCP After Hours on 131 611 if after hours
• Follow the Significant Incident Management Requirements and any other 

relevant internal service provider agency guidance 

5.      Keep looking for the child or young person while they remain missing 
• Re-assess urgency if there is a change in situation 
• Keep DCP and SAPOL updated
• Let other relevant people know (eg school, therapist). 

http://childprotection.sa.gov.au/documents/foi/policies/significant-incident-management-requirements-for-service-providers.pdf
http://childprotection.sa.gov.au/documents/foi/policies/significant-incident-management-requirements-for-service-providers.pdf

