
When a child or young person is missing or absent: Family based placements flowchart

CHILD OR YOUNG PERSON IS NOT WHERE THEY ARE EXPECTED OR REQUIRED TO BE AND 

THERE ARE CONCERNS FOR THEIR SAFETY OR WELLBEING

If it is an emergency (eg the child or young person has been abducted, is suicidal or in 

immediate or life threatening danger), call South Australia Police on 000 immediately

Do you know where the 

child or young person is?

MISSING: LOCATION UNKNOWN

RETURNS TO PLACEMENT

Transport child or young person back to placement.

Speak to child or young person about their 

experience.

ABSENT: LOCATION KNOWN

IS 

LOCATED

GOES 

MISSING1. Try to contact the child or young person and return them to placement if 
safe to do so. Contact DCP as soon as possible if:
• the child or young person is at risk 
• there are safety concerns in trying to return the child or young person 
• the child or young person cannot be contacted or refuses to return 
• there is suspected criminal activity where the child or young person is.

2. Contact DCP case worker or DCP After Hours on 131 611 after hours
Alternatively contact support service provider if you want their support.
• Follow any guidance provided by your support service provider.

3. Keep in contact and encourage the child or young person to return
• Keep DCP updated
• Keep support service provider updated, if you want their support 
• Let other relevant people know (eg school, therapist).
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1. Look for and contact the child or young person 
• Search the immediate area where the child or young person was last 

seen and nearby locations they often go to, if safe to do so.
• Call and/or message the child or young person and their friends 
• Call and/or message the child or young person’s family (if DCP have given 

permission).

2. Contact SAPOL 131 444
SAPOL should raise a Missing Person Report.

3. Contact DCP case worker or DCP After Hours on 131 611 after hours
Alternatively contact support service provider if you want their support.
• Follow any guidance provided by your support service provider.

4. Keep looking for the child or young person while they remain missing 
• Keep DCP updated
• Keep support service provider updated, if you want their support 
• Let other relevant people know (eg school, therapist).


