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2 - Minister for
Child Protection 
and Adviser 
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Kingdom to meet 
with experts in Child 
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To attribute this material, cite Government of South Australia 

7  
Scanned copies of itineraries to be attached. 

8  
Excludes salary costs. 

9  
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Minister’s Overseas Travel Outcome Report 

I travelled to London and Leeds in the United Kingdom between departing 18 May 2019 returning 25 

May 2019. 

The purpose of my travel was to lead a Study Tour to the UK and to meet with Child Protection 

experts. 

On the Study Tour I was accompanied by: 

 Mikala Ballard, Ministerial Adviser, Office of the Minister for Child Protection

 Cathy Taylor, Chief Executive, Department for Child Protection (DCP)

 Sue McDonald, Director, Office of the Deputy Chief Executive DCP

 Ms Ann-Marie Hayes, Executive Director, Early Years and Child Development, Department

for Education

 Reverend Peter Sandeman, Chief Executive officer, Anglicare SA

 Mr Simon Schrapel AM, Chief Executive, Uniting Communities

 Ms Claire Ralf, Chief Executive Officer, Relationships Australia SA

DISCUSSION 

1. I conducted meetings with the following child protection experts and organisations in

London:

 Professor of Social policy, Eileen Munro – London School of Economics and Political

Science

 Kate Stanley, Director of Strategy, Policy and Evidence – National Scoicety for the

Prevention of Cruelty to Children

 Professor Elaine Farmer – University of Bristol

 Professor Judy Sebba – the Rees Centre

 The National Association of Therapeutic Parenting

 Westminster Council

 Pause

2. In Leeds I spent two days variously meeting with elected members of Leeds Council, front

line staff, senior staff and clients.
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DATE: Saturday 18 May 2019 

Weather Forecast: Adelaide 23° Becoming cloudy 

Start / End Time Activity and Location Additional Information 

19:50-21:50pm Check-in for International Flight 

Adelaide Airport 

21:50-05:30(+1) International Flight 

Adelaide to Dubai 

Flight: EK0441 
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DATE: Sunday 19 May 2019 

Weather Forecast: London 20°. Light cloud and a gentle breeze 

Start / End Time Activity and Location Additional Information 

05:30-08:00am Arrive in Dubai 
 
Wait for the next flight to London 

 

08:00am-12:35pm International Flight 
 
Dubai to London, Gatwick, North 
Terminal 

Flight: EK0015 

12:35pm-14:35pm Move through Customs, transport 
to hotel 

Airline transfer from airport 
to hotel included 
 

 
 

 
 

 

14:35-15:00pm Hotel Check-In 
 
Park Grand London Hyde Park, 
78-82 Westbourne Terrace, 
Paddington, London W2 6QA, UK 
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DATE: Monday 20 May 2019 

Weather Forecast: London 20° Light rain showers and a gentle breeze 

Start / End Time Activity and Location Additional Information 

7:00-8:45 Breakfast and prepare Continental breakfast included in 
accommodation 

TRAVEL 
8:47-9:13am 

Central Line (Red) 

9:30-11:00am Eileen Munro 
London School of Economics 
and Political Science 

Houghton Street 
London 
WC2A 2AE 
UK 

Contact: Eileen Munro 
E: 

New Academic Building (NAB 8.01) 

TRAVEL 
11:03-11:27 

Central Line (Red) 

11:30am-12:30pm Kate Stanley 
National Society for the 
Prevention of Cruelty to 
Children (NSPCC) 

NSPCC 
Weston House 
42 Curtain Road 
London EC2A 3NH 

Contact: Bronny Embleton 
EA to Kate Stanley 

P:
E

TRAVEL 
12:31-13:05 

Hammersmith & City (Pink) 

13:05-13:30pm Lunch 
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13:30-15:00pm Professor Elaine Farmer 
Bristol University 

Park Grand London Hyde 
Park, 78-82 Westbourne 
Terrace, Paddington, London 
W2 6QA, UK 

Contact: Prof Elaine Farmer 
E: 

15:00-16:30pm Afternoon Break 

16:30-17:30pm Sophie Humphries, Founder. 
Kate Tilley 
Business Development 
Director 
Pause Org 

Park Grand London Hyde 
Park, 78-82 Westbourne 
Terrace, Paddington, London 
W2 6QA, UK 

Contact: Lesley Moorse 
P: 
E:
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DATE: Tuesday 21 May 2019 

Weather Forecast: London 21° Sunny intervals and a gentle breeze 

Start / End Time Activity and Location Additional Information 

7:00-8:20am Breakfast and prepare Continental breakfast included in 
accommodation 

TRAVEL 
8:20-8:51am 

Circle Line (Yellow) 

8:51-9:20am Enter the Houses of 
Parliament Security 

Bridge St, Westminster, 
London SW1A 2PW, UK 

Allow approximately 20 minutes 
to pass through security. 

Enter via the Cromwell Green 
entrance. 

Contact: Robert Harper 
P: 
E:

9:20-11:00am Parliament Tour 

TRAVEL 
11:38am-12:05pm 

Circle Line (Yellow) 

12:30-14:00 Prof Judy Sebba 
Rees Centre for Research in 
Fostering and Education 

Park Grand London Hyde 
Park, 78-82 Westbourne 
Terrace, Paddington, London 
W2 6QA, UK 

Contact: Prof Judy Sebba 
E

14:00-15:30 Rosie Jeffries 
Managing Director 
National Association of 
Therapeutic Parenting 

Park Grand London Hyde 
Park, 78-82 Westbourne 
Terrace, Paddington, London 
W2 6QA, UK 

Contact: Rosie Jeffries 
E: 
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DATE: Wednesday 22 May 2019 

Weather Forecast: Leeds 20° Light cloud and a gentle breeze 

Start / End Time Activity and Location Additional Information 

6:00-7:00am Breakfast and prepare Continental breakfast included in 
accommodation 

07:00am Hotel Check-out  
 

 
  

TRAVEL 
7:07-7:32am 

Circle Line (Yellow)  
 

 
 

 
 

 
 

 
 

 

TRAVEL 
8:03-10:16am 
 

Train 
London - Leeds 

Depart Kings Cross Station 

TRAVEL 
10:16-10:30 

Travel directly to 
Carriageworks Theatre, 
Millennium Square, Leeds 

 
 

 
 

 
 

10:30-11:00am Welcome and 
Introductions/Check In 
 
Leeds Improvement Journey 
 
Carriageworks Theatre, 
Millennium Square, Leeds, 
LS2 3AD 

Contact: Saleem Tariq, Deputy 
Director, Children and Families 
 
P:  
E: 

  

11:00am-12:15pm Meeting with Senior Social 
Workers 

 

12:15-13:00pm Lunch  

13:00-14:30pm Family Decision Making 
 

Saleem Tariq 
Simon Johnson, Head of Service, 
Children’s Social Work Services 

14:30-14:45pm Break  

14:45-15:45pm Children’s Social Worker 
Focus Group 

 

14:45-15:45pm Communication and 
Performance Management 

 

15:45-16:30 Meeting with Futures 
Coordinator 
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Karen Kirby, Lead Practitioner, 
Futures 

TRAVEL 
16:30-17:30 

Walk to Hotel and Check-In  
  

 
 

 
 

 
  

 
 

 
 

 

17:30-19:00 Dinner 
 
Wade Ln, Leeds LS2 8NJ, UK 
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DATE: Thursday 23 May 2019 

Weather Forecast: Leeds - 20° Light cloud and a gentle breeze 

Start / End Time Activity and Location Additional Information 

07:00-8:30am Breakfast and Prepare Continental breakfast 
included in accommodation 

08:30-8:45am Hotel Check-Out  

TRAVEL 
08:45-8:50 

Walk to Carriageworks Theatre  
 

 
 

09:00-09:30am Check-In 
Carriageworks Theatre, 
Millennium Square, Leeds, LS2 
3AD 

Contact: Saleem Tariq, 
Deputy Director, Children 
and Families 

09:30-11:00am Service Wide Integration of 
Restorative Practice 

Saleem Tariq 
Ruth Terry, Head of Service, 
Children’s Social Work 
Service 

11:00-12:00 First 1000 Days Programme Dr Andrea Richardson, 
Head of Service, Learning 
for Life 

12:00-13:00pm Lunch  

13:00-14:00pm Meeting with Executive Members 
for Children and Families 

Cllr Lisa Mulherin, Executive 
Member for Children and 
Families 

14:00-15:00pm Focus Group – Restorative 
Practice in Social Work 

 

15:00-16:00pm Focus Group – Restorative Early 
Support Team 

 

16:00-16:45 Reflections and Check-Out with 
Leeds Council 

 

TRAVEL 
16:45-17:14 

Taxi to the Leeds train station  

TRAVEL 
17:14-19:32pm 

Train 
Leeds to London 

 

TRAVEL 
19:43-20:07pm 

Circle Line (Yellow)  
 

 
 

 
 

 
 

 
 

 

20:07-20:30pm Check-In 
 
Park Grand London Hyde Park, 
78-82 Westbourne Terrace, 
Paddington, London W2 6QA, UK 
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DATE: Friday 24 May 2019 

Weather Forecast: 21° London Sunny intervals and a gentle breeze 

Start / End Time Activity and Location Additional Information 

07:00-09:00am Breakfast and Prepare Continental breakfast 
included in accommodation 

TRAVEL 
09:16-9:42am 

Circle Line (Yellow)  
 

 
 

 
 

 
 

 
 

 
 

 
 

10:00am-12:00pm Westminster Council Roundtable 
 
Includes a meeting with elected 
members (Councillors) 
 
Westminster City Hall 
64 Victoria Street  
London  
SW1E 6QP 

Contact: Steve Bywater 
E:   

TRAVEL 
12:36-13:05pm 

Circle Line (Yellow)  
  

 
 

 
 

 
 

 
 

 
 

 
 

 

12:30-13:00pm Lunch  

13:00-17:00 Follow Up Meetings  
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DATE: Saturday 25 May 2019 

Weather Forecast: 19° London Light cloud and a gentle breeze 

Start / End Time Activity and Location Additional Information 

10:00-10:30 Check-out Continental breakfast 
included in accommodation 

TRAVEL  
10:30am-12:20pm 

Transport to airport 
 

Airline transfer included in 
booking 

12:30-14:30pm Check-In International Flight 
Gatwick Airport London 

 

14:30-00:35(+1)am International Flight 
London to Dubai 
 
 

Flight: EK0016 
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DATE: Sunday 26 May 2019 

Weather Forecast: Adelaide TBC 

Start / End Time Activity and Location Additional Information 

00:35-02:05am Wait to board  

02:05am-20:05pm International Flight 
Dubai to Adelaide 
 
 

Flight: EK0440 

20:05-21:00pm Arrive in Adelaide and move 
through customs 
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main banner

The Hotel

Location: 78-82 Westbourne

Terrace Paddington,

London, United

Kingdom, W2 6QA

Telephone: +44 (0) 20 726 24521

Fax: +44 (0) 20 7262 7610

Reservation Details

Confirmation Number: 65317

Arrival Date: Sunday, 19 May 2019

Departure Date: Wednesday, 22 May 2019

Reservation made on: 14-05-2019

From: Park Grand London Hyde Park
To: Staniford, Elizabeth (DCP)
Subject: Reservation Confirmation - 65317
Date: Tuesday, 14 May 2019 9:41:44 AM

 

You're All Booked!
Thank you for choosing Park Grand London Hyde Park!

We are delighted to confirm your reservation as below and look forward to

welcoming you soon.

Share your Booking: 

https://secure.parkgrandhydepark.co.uk/myaccount/
mailto:Elizabeth.Staniford3@sa.gov.au
https://www.facebook.com/sharer/sharer.php?u=www.parkgrandhydepark.co.uk/&title=Looking forward to my stay at Park Grand London Hyde Park
https://www.instagram.com/pg_hydepark/


Check in Time: 14:00

Check out Time: 12:00 noon

Guest Details

First Name: Ms. Elizabeth

Last Name: Staniford

Address: GPO Box 1838, ADELAIDE,

Australia

Mobile Number:

Email Address:

Trip: Business

Not a member yet?

Become a Premier Club Rewards member now! and

avail from 10% off all rates from you next stay.

Room 1:

Room Model:
5 Days Advance Purchase

Saver

Room Type:
Deluxe Double Free

English Breakfast

Number of Rooms: 1

Number of Adults: 1

Enhance your stay: Not Selected

Enhance your stay

charges:
GBP 0.00

Room Charges:

Sunday, 19 May 2019 GBP 76.44

Monday, 20 May 2019 GBP 131.04

Tuesday, 21 May 2019 GBP 218.40

Aroma: Not Selected

Pillow: Not Selected

Payment Status:
Payment received -

thank you

Room 2:

Room Model:
5 Days Advance Purchase

Saver

Room Type:
Deluxe Double Free

English Breakfast

Number of Rooms: 1

Number of Adults: 1

Enhance your stay: Not Selected

Enhance your stay

charges:
GBP 0.00

Room Charges:

Sunday, 19 May 2019 GBP 76.44

Monday, 20 May 2019 GBP 131.04

Tuesday, 21 May 2019 GBP 218.40

Aroma: Not Selected

Pillow: Not Selected

Payment Status:
Payment received -

thank you

TOTAL ROOM CHARGES: GBP 709.80 ( GBP 709.80 )

GOVERNMENT TAXES: GBP 141.96 (GBP)

ENHANCE YOUR STAY TOTAL: GBP 0.00 (GBP)

PAYABLE AT HOTEL(INCLUSIVE VAT) : GBP 0.00

PAID AMOUNT(INCLUSIVE VAT) : GBP 851.76

PAY NOW(INCLUSIVE VAT) : GBP 0.00

TOTAL CHARGES: GBP 851.76 ( GBP 851.76)

Rooms Booked

Policies & Rate Rules
 

https://www.premierclubrewards.org/joinnow.htm


From: AccorHotels
To: Staniford, Elizabeth (DCP)
Subject: Confirmation of your reservation: ibis Styles Leeds City Centre Arena No.HJSLBGBT
Date: Tuesday, 14 May 2019 9:59:18 AM

IMPORTANT: This confirmation email has been generated automatically, so please do not reply to this address. To view or
cancel your reservation, please go to the View/Cancel section of our website and quote the confirmation or reservation

number shown in this email.
 

Dear Ms. Staniford,
 

Thank you for choosing ibis Styles Leeds City Centre Arena for your next stay in

LEEDS.

Please see below for details of your reservation.

We hope you enjoy your stay!
 

 

Kind regards, 

AccorHotels Customer Service

mailto:Elizabeth.Staniford3@sa.gov.au


View Cancel Book

 

Tel : 44 1138314530 

H9687@accor.com
 

 

Wade Lane 

LS2 8NJ LEEDS - UNITED KINGDOM
 

View the map
 

Find out more about the

hotel

 

Room 1

SAVER - BED AND BREAKFAST, BED AND BREAKFAST GBP 80.00 

 

 

 

Your reservation is confirmed.
 

 

 

 

 

Reservation number: HJSLBGBT
 

Transaction number: HJSLBGBT_0200000049349454PP
 

 

 

Date of stay: From 22/05/2019 to 23/05/2019
 

Your stay: 2 rooms, 1 night

2 adults , 0 child
 

 

 

 

 

 

Please keep this reservation number safe, you will be asked to provide it for any information related
to your stay.

 

 

 

Your stay

 

IBIS STYLES LEEDS CITY

CENTRE ARENA
 

 

Reservation made in the name of : Ms. Elizabeth Staniford
 

THE KING
 

1 Adult , 0 Child

A double room with, funnily enough, a king size double-bed. Ideal for cosying up to the one you love,

someone you quite like, or spreading out by yourself.

 

 

 

 

http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e02ff3&p1=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e02ff4&p1=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e02ff5&p1=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e0301d&p1=9687&p2=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e0301e&p1=9687&p2=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e0301e&p1=9687&p2=gb


Room 2

SAVER - BED AND BREAKFAST, BED AND BREAKFAST GBP 80.00 

 

Total amount

 

 

GBP 160.00
 

Amount prepaid - GBP 160.00

Balance to pay at the hotel GBP 0.00

 

Reservation made in the name of : Ms. Elizabeth Staniford
 

THE KING
 

1 Adult , 0 Child

A double room with, funnily enough, a king size double-bed. Ideal for cosying up to the one you love,

someone you quite like, or spreading out by yourself.

 

 

 

 

 

Total price of stay
 

 

Your payment
 

 

 

Specific requests
 

Please note the following guests will be in attendance: Room 1 - Ms Rachel Sanderson MP

Room 2- Mrs Mikala Amber

If, as part of your reservation, you also made requests that are listed as non-guaranteed,

these are subject to availability at the hotel. The teams will do their utmost to fulfill these

requests.

 

 

 

 

 

Practical information
 

Important: Unless specifically stated otherwise by the country you are staying in, this

reservation request does not commit the hotel to assisting with a guest’s request for

assistance from the consular authorities.

http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03021
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03022
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03023
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03024&p1=uk.trustpilot.com/evaluate/www.accorhotels.com?a=HJSLBGBT&b=ZWxpemFiZXRoLnN0YW5pZm9yZDNAc2EuZ292LmF1&c=Elizabeth%20Staniford&e=b0a976621c7938e8a7b92bae41a937c81e92dcf0
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Staniford, Elizabeth (DCP)

From: Park Grand London Hyde Park <reservations@parkgrandhydepark.co.uk>
Sent: Tuesday, 14 May 2019 9:53 AM
To: Staniford, Elizabeth (DCP)
Subject: Reservation Confirmation - 65318
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You're All Booked! 
Thank you for choosing Park Grand London Hyde Park! 
We are delighted to confirm your reservation as below and look forward to welcoming you soon. 

Share your Booking: 
 

 

The Hotel 
Location:  78-82 Westbourne Terrace Paddington, 

London, United Kingdom, W2 6QA 

Telephone:  +44 (0) 20 726 24521 

Fax:  +44 (0) 20 7262 7610 

Check in Time:  14:00 
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Check out Time:  12:00 noon 

Reservation Details 
Confirmation Number: 65318 

Arrival Date: Thursday, 23 May 2019 

Departure Date: Saturday, 25 May 2019 

Reservation made on: 14-05-2019 
 

Guest Details 
First Name: Ms. Elizabeth 

Last Name: Staniford 

Address: GPO Box 1838, ADELAIDE, Australia 

Mobile Number:  

Email Address: 

Trip: Business 

Not a member yet? 
Become a Premier Club Rewards member now! and avail from 10% off 

all rates from you next stay. 

 

Rooms Booked 
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Room 1: 
Room Model: 5 Days Advance Purchase Saver 

Room Type: 
Deluxe Double Free English 

Breakfast 

Number of Rooms: 1 

Number of Adults: 1 

Enhance your stay: Not Selected 

Enhance your stay charges: GBP 0.00 

Room Charges:  

Thursday, 23 May 2019 GBP 152.88 

Friday, 24 May 2019 GBP 125.58 

Aroma: Not Selected 

Pillow: Not Selected 

Payment Status: Payment received - thank you 

Room 2: 
Room Model: 5 Days Advance Purchase Saver 

Room Type: 
Deluxe Double Free English 

Breakfast 

Number of Rooms: 1 

Number of Adults: 1 

Enhance your stay: Not Selected 

Enhance your stay charges: GBP 0.00 

Room Charges:  

Thursday, 23 May 2019 GBP 152.88 

Friday, 24 May 2019 GBP 125.58 

Aroma: Not Selected 

Pillow: Not Selected 

Payment Status: Payment received - thank you 

 

TOTAL ROOM CHARGES: GBP 464.10 ( GBP 464.10 ) 

GOVERNMENT TAXES: GBP 92.82 (GBP) 

ENHANCE YOUR STAY TOTAL: GBP 0.00 (GBP) 

PAYABLE AT HOTEL(INCLUSIVE VAT) : GBP 0.00  

PAID AMOUNT(INCLUSIVE VAT) : GBP 556.92  

PAY NOW(INCLUSIVE VAT) : GBP 0.00  

TOTAL CHARGES: GBP 556.92 ( GBP 556.92) 

 

 

Policies & Rate Rules 
  

 

5 Days Advance Purchase Saver: 

Look forward to your London experience even more knowing you've saved, simply by booking seven days 

ahead. 

Offer ... View full details  



 22 May 2019 KGX ‐ LDS

LONDON KINGS CROSS LEEDS

TICKET TYPE
Advance Single

ADULT
‐

DEPART
08:03

TTFB5DQS5SY

ROUTE
Lner & Connectns

COACH
E  

SEAT
47

KGX LDS

Issued by ‡

I nerary ‐ Mandatory Reserva ons 22 May:

Ticket Details:

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s   Terms & Conditions   and 
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFB5DQS5SY
Price £56.50
Purchased on 14 May 2019

Use this ticket on your phone or print it

 

For help visit trainline.com

Or call 0333 202 2222

Please quote your Transaction ID:
2 2 3 9 7 1 4 5 8 6 5 0

London North
Eastern Railway

Coach E Seat 47

08:03

10:16

London Kings Cross

Leeds

http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869


 22 May 2019 KGX ‐ LDS

LONDON KINGS CROSS LEEDS

TICKET TYPE
Advance Single

ADULT
‐

DEPART
08:03

TTFB5DQS5S2

ROUTE
Lner & Connectns

COACH
E  

SEAT
48

KGX LDS

Issued by ‡

I nerary ‐ Mandatory Reserva ons 22 May:

Ticket Details:

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s   Terms & Conditions   and 
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFB5DQS5S2
Price £56.50
Purchased on 14 May 2019

Use this ticket on your phone or print it

 

For help visit trainline.com

Or call 0333 202 2222

Please quote your Transaction ID:
2 2 3 9 7 1 4 5 8 6 5 0

London North
Eastern Railway

Coach E Seat 48

08:03

10:16

London Kings Cross

Leeds

http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869


 23 May 2019 LDS ‐ KGX

LEEDS LONDON TERMINALS

TICKET TYPE
Super Off‐Peak Single

ADULT
LNER Super Off‐Pk Sgl Web Disc

TTFCB869T29

ROUTE
Any Permitted

VALID UNTIL
23 May 2019

LDS LON

Issued by ‡

I nerary ‐ Op onal Reserva ons 23 May:

Ticket Details:

This ticket can only be used at certain times, for
details ask staff or go to
www.thetrainline.com/ticket‐restrictions/1L

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s   Terms & Conditions   and 
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFCB869T29
Price £56.25
Purchased on 16 May 2019

Use this ticket on your phone or print it

 

For help visit trainline.com

Or call 0333 202 2222

Please quote your Transaction ID:
8 8 8 6 2 1 6 8 8 7 1 8

London North
Eastern Railway

Coach E Seat 64

17:14

19:32

Leeds

London Kings Cross

https://www.thetrainline.com/ticket-restrictions/1L
http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869


 23 May 2019 LDS ‐ KGX

LEEDS LONDON TERMINALS

TICKET TYPE
Super Off‐Peak Single

ADULT
LNER Super Off‐Pk Sgl Web Disc

TTFCB869T3C

ROUTE
Any Permitted

VALID UNTIL
23 May 2019

LDS LON

Issued by ‡

I nerary ‐ Op onal Reserva ons 23 May:

Ticket Details:

This ticket can only be used at certain times, for
details ask staff or go to
www.thetrainline.com/ticket‐restrictions/1L

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s   Terms & Conditions   and 
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFCB869T3C
Price £56.25
Purchased on 16 May 2019

Use this ticket on your phone or print it

 

For help visit trainline.com

Or call 0333 202 2222

Please quote your Transaction ID:
8 8 8 6 2 1 6 8 8 7 1 8

London North
Eastern Railway

Coach E Seat 66

17:14

19:32

Leeds

London Kings Cross

https://www.thetrainline.com/ticket-restrictions/1L
http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869


Order Details

Qty Product Price Ex Total Ex. Tax Price Inc Total Inc

30 x State Brand Boxed Black Pen $13.64 $409.09 $1.36 $15.00 $450.00

Note:

Items will be collected from the Brand SA store on 15 May 2019 by Alex 

Subtotal: $450.00
Shipping: Pickup - Brand SA ADL CBD

Total: $450.00 (includes $40.91 Tax)

Payment due within 7 days from order date.

By Direct Bank Transfer ** Please enter 67786 as the reference **

BENDIGO BANK BSB: 633 000 ACC NO: 1423 13782

TAX INVOICE

Invoice No. : BSA00268 Order No. : 67786
Invoice Date : 15 May, 2019 Order Date : 15 May, 2019
Payment Method : Credit Card Shipping Method : Pickup - Brand SA ADL CBD

Billing Details

Elizabeth Staniford
Office of the Minister for Child Protection
GPO Box 1838
ADELAIDE South Australia 5001
8303 2926
minister.sanderson@sa.gov.au

Shipping Details

Elizabeth Staniford
Office of the Minister for Child Protection
GPO Box 1838
ADELAIDE South Australia 5001

Registered Name : Brand South Australia Address : 1/15 Leigh St, Adelaide, SA, 5000
ABN: 54 133 455 322

























From: Reception @ Park Grand Hyde Park
To: Staniford, Elizabeth (DCP)
Subject: RE: Booking: 65317 and 65318
Date: Thursday, 23 May 2019 4:37:26 PM
Attachments: image005.png

Dear Ms Staniford,
 
Greetings from Park Grand London Hyde Park.
 
As I have checked we have mistakenly charged the card twice but we have already processed
the refund and will be in the account within 3-5 working days.
 
Please do not hesitate to contact me any time for any further assistance.
 
Kind Regards,
Alrina 
Reception Shift Leader
Park Grand London Hyde Park
78-82 Westbourne Terrace, 
London, W2 6QA

T +44 (0)20 7262 4521 F +44 (0)20 7262 7610
reception @ Park Grand Hyde Park www.parkgrandlondon.com
 

Join us on  Facebook | Twitter and be the first to hear of our special
offers and deals!
 
 

From: Staniford, Elizabeth (DCP) [mailto  
Sent: 21 May 2019 05:59
To: Reception @ Park Grand Hyde Park <reception@parkgrandhydepark.co.uk>
Subject: Booking: 65317 and 65318
 
Good afternoon
 
I am contacting you regarding the payments for accommodation at this hotel for the below dates
 

·         19-22 May 2019. 2 Rooms, 1 adult per room.
·        23-25 May 2019. 2 Rooms, 1 adult per room.

 
I am reviewing the credit card charges and it appears I have received four charges from the Park
Grand Hyde Park.

·        14/5/19 – 520.45 (GBP)
·        14/5/19 - 795.98 (GBP)

mailto:Elizabeth.Staniford3@sa.gov.au
http://www.parkgrandlondon.com/
https://www.facebook.com/TheMontcalmLuxuryHotelsLondon
https://www.facebook.com/ParkGrandLondon
https://twitter.com/TheMontcalm
https://twitter.com/ParkGrandHotels
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·        14/5/19 – 1591.96 (GBP)
·        14/5/19 – 1040.90 (GBP)

 
The two highlighted charges above do not seem to align with the emails I received (attached) advising
the cost for the two rooms from 19-22 May 2019 would be 851.76 GBP and the cost for the two
rooms for 23-25 May 2019 would be 556.92 (GBP). Can you please advise how the costs have been
calculated?
 
Further to this, as you can see, I received multiple emails confirming the booking which leads me to
believe we may have been charged more than once.
 
Your advice is greatly appreciated.
 
Kind regards
 
Elizabeth Staniford
Office Manager
Office of the Minister for Child Protection
GPO Box 1838, Adelaide SA 5001
t (08)   e w www.childprotection.sa.gov.au
 

 
This email may contain confidential information, which also may be legally privileged. Only the intended recipient(s) may access, use,
distribute or copy this email. If this email is received in error, please inform the sender by return email and delete the original. If there are
doubts about the validity of this message, please contact the sender by telephone. It is the recipient's responsibility to check the email and
any attached files for viruses.
 

P Please consider the environment before printing my email.
 

http://www.childprotection.sa.gov.au/



