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Minister’s Overseas Travel Outcome Report

| travelled to London and Leeds in the United Kingdom between departing 18 May 2019 returning 25
May 2019.

The purpose of my travel was to lead a Study Tour to the UK and to meet with Child Protection
experts.

On the Study Tour | was accompanied by:

e Mikala Ballard, Ministerial Adviser, Office of the Minister for Child Protection

e Cathy Taylor, Chief Executive, Department for Child Protection (DCP)

e Sue McDonald, Director, Office of the Deputy Chief Executive DCP

e Ms Ann-Marie Hayes, Executive Director, Early Years and Child Development, Department
for Education

e Reverend Peter Sandeman, Chief Executive officer, Anglicare SA

e  Mr Simon Schrapel AM, Chief Executive, Uniting Communities

e Ms Claire Ralf, Chief Executive Officer, Relationships Australia SA

DISCUSSION

1. | conducted meetings with the following child protection experts and organisations in
London:

e Professor of Social policy, Eileen Munro — London School of Economics and Political
Science

e Kate Stanley, Director of Strategy, Policy and Evidence — National Scoicety for the
Prevention of Cruelty to Children

e Professor Elaine Farmer — University of Bristol

e Professor Judy Sebba — the Rees Centre

e The National Association of Therapeutic Parenting

o Westminster Council

e Pause

2. In Leeds | spent two days variously meeting with elected members of Leeds Council, front
line staff, senior staff and clients.



ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Saturday 18 May 2019

Weather Forecast: Adelaide 23° Becoming cloudy

Start / End Time

Activity and Location

Additional Information

19:50-21:50pm

Check-in for International Flight

Adelaide Airport

21:50-05:30(+1)

International Flight

Adelaide to Dubai

Flight: EKO441
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Sunday 19 May 2019

Weather Forecast: London 20°. Light cloud and a gentle breeze

Start / End Time

Activity and Location

Additional Information

05:30-08:00am

Arrive in Dubai

Wait for the next flight to London

08:00am-12:35pm

International Flight

Dubai to London, Gatwick, North
Terminal

Flight: EKO015

12:35pm-14:35pm

Move through Customs, transport
to hotel

Airline transfer from airport
to hotel included

14:35-15:00pm

Hotel Check-In

Park Grand London Hyde Park,
78-82 Westbourne Terrace,
Paddington, London W2 6QA, UK
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Monday 20 May 2019

Weather Forecast: London 20° Light rain showers and a gentle breeze

Start / End Time

Activity and Location

Additional Information

7:00-8:45 Breakfast and prepare Continental breakfast included in
accommodation
TRAVEL Central Line (Red)
8:47-9:13am
9:30-11:00am Eileen Munro Contact: Eileen Munro
London School of Economics | E:
and Political Science
New Academic Building (NAB 8.01)
Houghton Street
London
WC2A 2AE
UK
TRAVEL Central Line (Red)
11:03-11:27

11:30am-12:30pm

Kate Stanley

National Society for the
Prevention of Cruelty to
Children (NSPCC)

NSPCC

Weston House

42 Curtain Road
London EC2A 3NH

Contact: Bronny Embleton
EA to Kate Stanley

P:
E

TRAVEL
12:31-13:05

Hammersmith & City (Pink)

13:05-13:30pm

Lunch
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

13:30-15:00pm

Professor Elaine Farmer
Bristol University

Park Grand London Hyde
Park, 78-82 Westbourne
Terrace, Paddington, London
W2 6QA, UK

Contact: Prof Elaine Farmer
E:

15:00-16:30pm

Afternoon Break

16:30-17:30pm

Sophie Humphries, Founder.
Kate Tilley

Business Development
Director

Pause Org

Park Grand London Hyde
Park, 78-82 Westbourne
Terrace, Paddington, London
W2 6QA, UK

Contact: Lesley Moorse
P:
E:
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Tuesday 21 May 2019

Weather Forecast: London 21° Sunny intervals and a gentle breeze

Start / End Time Activity and Location Additional Information
7:00-8:20am Breakfast and prepare Continental breakfast included in
accommodation
TRAVEL Circle Line (Yellow)
8:20-8:51am
8:51-9:20am Enter the Houses of Allow approximately 20 minutes
Parliament Security to pass through security.
Bridge St, Westminster, Enter via the Cromwell Green
London SW1A 2PW, UK entrance.
Contact: Robert Harper
P:
E:
9:20-11:00am Parliament Tour
TRAVEL Circle Line (Yellow)
11:38am-12:05pm
12:30-14:00 Prof Judy Sebba Contact: Prof Judy Sebba
Rees Centre for Research in E
Fostering and Education
Park Grand London Hyde
Park, 78-82 Westbourne
Terrace, Paddington, London
W2 6QA, UK
14:00-15:30 Rosie Jeffries Contact: Rosie Jeffries
Managing Director E:

National Association of
Therapeutic Parenting

Park Grand London Hyde
Park, 78-82 Westbourne
Terrace, Paddington, London
W2 6QA, UK
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Wednesday 22 May 2019
Weather Forecast: Leeds 20° Light cloud and a gentle breeze

Start / End Time Activity and Location Additional Information

6:00-7:00am Breakfast and prepare Continental breakfast included in
accommaodation

07:00am Hotel Check-out

TRAVEL Circle Line (Yellow)

7:07-7:32am

TRAVEL Train Depart Kings Cross Station

8:03-10:16am London - Leeds

TRAVEL Travel directly to

10:16-10:30 Carriageworks Theatre,

Millennium Square, Leeds

10:30-11:00am Welcome and Contact: Saleem Tariq, Deputy
Introductions/Check In Director, Children and Families

Leeds Improvement Journey P:

E:
Carriageworks Theatre,
Millennium Square, Leeds,
LS2 3AD
11:00am-12:15pm | Meeting with Senior Social
Workers
12:15-13:00pm Lunch
13:00-14:30pm Family Decision Making Saleem Tariq
Simon Johnson, Head of Service,
Children’s Social Work Services
14:30-14:45pm Break
14:45-15:45pm Children’s Social Worker
Focus Group
14:45-15:45pm Communication and
Performance Management
15:45-16:30 Meeting with Futures

Coordinator
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

Karen Kirby, Lead Practitioner,
Futures
TRAVEL Walk to Hotel and Check-In
16:30-17:30
17:30-19:00 Dinner
Wade Ln, Leeds LS2 8NJ, UK
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ITINERARY — UNITED KINGDOM

18 MAY — 26 MAY 2019

DATE: Thursday 23 May 2019

Weather Forecast: Leeds - 20° Light cloud and a gentle breeze

Start / End Time

Activity and Location

Additional Information

07:00-8:30am Breakfast and Prepare Continental breakfast
included in accommodation

08:30-8:45am Hotel Check-Out

TRAVEL Walk to Carriageworks Theatre

08:45-8:50

09:00-09:30am

Check-In

Carriageworks Theatre,
Millennium Square, Leeds, LS2
3AD

Contact: Saleem Tariq,
Deputy Director, Children
and Families

09:30-11:00am

Service Wide Integration of
Restorative Practice

Saleem Tariq

Ruth Terry, Head of Service,
Children’s Social Work
Service

11:00-12:00

First 1000 Days Programme

Dr Andrea Richardson,
Head of Service, Learning
for Life

12:00-13:00pm

Lunch

13:00-14:00pm

Meeting with Executive Members
for Children and Families

ClIr Lisa Mulherin, Executive
Member for Children and
Families

14:00-15:00pm

Focus Group — Restorative
Practice in Social Work

15:00-16:00pm

Focus Group — Restorative Early
Support Team

16:00-16:45 Reflections and Check-Out with
Leeds Council

TRAVEL Taxi to the Leeds train station

16:45-17:14

TRAVEL Train

17:14-19:32pm Leeds to London

TRAVEL Circle Line (Yellow)

19:43-20:07pm

20:07-20:30pm

Check-In

Park Grand London Hyde Park,
78-82 Westbourne Terrace,
Paddington, London W2 6QA, UK
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Friday 24 May 2019

Weather Forecast: 21° London Sunny intervals and a gentle breeze

Start / End Time

Activity and Location

Additional Information

07:00-09:00am

Breakfast and Prepare

Continental breakfast
included in accommodation

TRAVEL
09:16-9:42am

Circle Line (Yellow)

10:00am-12:00pm

Westminster Council Roundtable

Includes a meeting with elected
members (Councillors)

Westminster City Hall
64 Victoria Street
London

SWI1E 6QP

Contact: Steve Bywater
E:

TRAVEL
12:36-13:05pm

Circle Line (Yellow)

12:30-13:00pm

Lunch

13:00-17:00

Follow Up Meetings
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Saturday 25 May 2019

Weather Forecast: 19° London Light cloud and a gentle breeze

Start / End Time Activity and Location Additional Information
10:00-10:30 Check-out Continental breakfast
included in accommodation

TRAVEL Transport to airport Airline transfer included in
10:30am-12:20pm booking
12:30-14:30pm Check-In International Flight

Gatwick Airport London
14:30-00:35(+1)am International Flight Flight: EKO016

London to Dubai
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ITINERARY — UNITED KINGDOM
18 MAY — 26 MAY 2019

DATE: Sunday 26 May 2019

Weather Forecast: Adelaide TBC

Start / End Time

Activity and Location

Additional Information

00:35-02:05am

Wait to board

02:05am-20:05pm

International Flight
Dubai to Adelaide

Flight: EK0440

20:05-21:00pm

Arrive in Adelaide and move
through customs
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Department of Foreign Affairs and Tradeﬁ

ABN 47 065 634 525

TAX INVOICE/RECEIPT

ADELAIDE PASSPORTS OFF?C_E
55 Cure Stieet oS pmmg)
ADELAIDE SA 5000 794594
AUSTRALIA Receipt Number 794594

Date 17/04/2019

Time 12:51:17
Received From RACHEL SANDERSON Currency AUD
Form AM230732P Client Name RACHEL SANDERSON
Hems .' ny Price Amount
DIPLOMATIC ADULT PASSPORT 1.00 293.00 203.00
Priority Process Fee 1.00 215.00 215.00

Total ) e 508.00

Guaranteed service of 2 Working' 'da'ys is dependent on the passport office :réceivin'g all information allowing issue of the
document. D B S

* identifies taxable items PN S Total includes GST of 0.00
Total 508.00
Settled By: :
Card *.392 _ ' ' 508.00
Page 1of 1

For further information visit our website www.passports.gov.au or, if you are In Australla, call the Australian Passport Information Service Telephone 137 232
{Monday to Friday 8am to 8pm and Saturday and Sunday 8.30am to Spm). If you are overseas, contact your nearest Australian diplomatic mission or
consulate. For a full lisfing go to www. dfat.gov.auw/missions/




1 NABEFTPOS

PASSPORTS

ADELATDE Al

MID: 50407634

TID: BN1KS94
Version: 0.6.90

CUSTOMER COPY

APR 17, 18 13:20
BATCH: 0G0152
INV: 7695
STAN: 009354
ACCOUNT TYPE CREDIT
ARN; DCO152007695
VISA

............ 9392 ()

SALE AUD $508.00

AFPROVED 08
APPROVAL CODE 517988

PLEASE RETAIN RECEIPT
FOR YOUR RECORDS




Department of Foreign Affairs and Trade

ABN 47 065 634 525

TAX INVOICE/RECEIPT

ADELAIDE PASSPORTS OFFICE
5th Floor, East Wing MTAA Building
55 Currie Street l |§7\||319|E55|@g 8"1”
ADELAIDE SA 5000 4
AUSTRALIA Receipt Number 794598

Date 17/04/2019

Time 12:55:16
Received From MIKALA SALLY AMBER Currency AUD
Form AM2328637P Client Name  MIKALA SALLY AMBER
ltems Qty - Price Amount
OFFICIAL ADULT PASSPORT : 1.00 293.00 293.00
Priority Process Fee S 1.00 215.00 215.00
Total - 508.00

Guaranteed service of 2 workmg days is dependert on the passport office receiving alI information allowing issue of the
document. .

* identifies taxable items ' _ Total includes GST of 0.60
| Total " 508.00
Settled By: _ _
Card *.392 . 508.00
Page 1 of 1

For further information visit our website www.passports.gov.au or, if you are in Australia, call the Australian Passport Information Service Telephone 131 232
{Monday to Friday 8am fo 8pm and Safurday and Sunday 8.30am to 5pm), If you are overseas, contact your nearest Australian diplomatic mission or
consulate. For a full listing go fo www.dfat.gov.aw/missions/




. NAB_EFTPOS
PASSPORTS

ADELAIDE Al
MID: 50407634
TID: BN1KO94

vVersion: 0.6.90

CUSTOMER COPY

APR 17, 19 13:23
BATCH: 000152
INV: 7696
STAN: 009355
ACCOUNT TYPE CREDIT
RRN: 000152007696
VISA

............ 9392 (m)

SALE AUD $508.00

APPROVED 08
APPROVAL CODE 463648

PLEASE RETAIN RECEIPT
FOR YGUR RECORDS




TAX INVOICE TO DATE 18t April 2019
Travel Prospects — 2/ 80 Walkerville Terrace, Walkerville SA 5081 — ABN 86868328204
PACKAGE INCLUDES:

Airfare $9,892.00
Airline taxes $ 484.75
Airline services fees — not applicable $ 0.00
Airfare — Mikala - $1127.00 $1,127.00
Airline taxes - $312.95 $ 31295
Airline services fees — if required for pre seat allotments $130.00 $ 0.00
Travel Visa — NOT REQUIRED with valid AUSTRALIAN PASSPORTS $ 00.00
Accommodation to be advised $ 00.00
. $ 00.00
Airline / Operator amendment & service fees / credit card fees $ 0.00
Travel Insurance — organized via Parliament $ 00.00
Sub balance $11,816.70
Deposit received -$0.00
Deposit received -$000.00
FINAL PAYMENT DUE - on by 29" April 2019 $11,816.70
PLEASE NOTE:

ALL COSTS ARE QUOTED AS CASH /CHEQUE PAYMENTS
- CREDIT CARD FEES ARE APPLICABLE AS PER ATTACHED TERMS AND CONDITIONS
Direct Deposit Details — Travel Prospects, Commonwealth Bank
BSB: 065119 Account No. 10150336
BOOKING CANCELLATIONS
— prior to final payment or document issue - loss of $100.00 deposit as well as any operator
related fees
— after document issue and final payments per product — fees re assessed to operator
requirements
Travel Insurance is strongly recommended by the Department of Foreign Affairs And Trade for all
overseas travel

ALL FLIGHTS ARE SHOWN IN LOCAL TIME AND ARE SUBJECT TO CHANGE
RE-CONFIRM ALL FLIGHTS AT LEAST THE DAY PRIOR TO DEPARTURE. AFTER DEPARTURE THE
ONUS IS ON YOU, THE TRAVELLER, TO RECONFIRM ALL ONWARD TRAVEL.

Airline Contact Numbers in Australia: QANTAS: 13 13 13/ VIRGIN BLUE: 1367 89

Please note that your final reporting time at Adelaide International Airport is 2 1/2 hours prior to departure.
You will require the following documents:
* Airline Ticket or E-ticket Itinerary /* Valid Passport/ * Applicable Visas/ * Completed Departure Card

Awards & Nominations

Winner Nominee

2009 Jetset Travelworld Group Outstanding Consultant (Holly Velardo) 2009 Contiki Holidays

2009 Sun Island High Achiever Jetset Affiliate 2009 Insight Coach Tours

2009 Venture Holidays Excellence in Sales 2009 Scenic Coach Tours

2008 Jetset Travelworld Group Agency Recognition 2008 Trafalgar Tours High Achiever

2008 Octopus Travel High Achiever 2008 Jetset Travelworld Group Consultant (Holly Velardo)
2002-2003/2003-2004/2007-2008 Virgin Blue High Achiever 2007 Best Travel Agent Metro AFTA AWARDS

2003 / 2005 Small Business Awards Best Travel Agency 2004 Small Business Awards Best Travel Agency

TRAVEL BUG - MEDICAL AND VACCINATION CLINIC — BE TRAVEL WISE!!
Travel Prospects are happy to recommend the Medical and Vaccination clinic for all vaccinations and
medical tips. Please contact the M & V C on -ph: 8267 3544. Fax: 8239 2329 www.travel-bug.com

Page 3 of 6
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From:
To:

Park Grand London Hyde Park
niford, Eliz h (DCP.

Subject: Reservation Confirmation - 65317

Date:

Tuesday, 14 May 2019 9:41:44 AM

main banner

Thank you for choosing Park Grand London Hyde Park!

Share your Booking:

We are delighted to confirm your reservation as below and look forward to

welcoming you soon.

The Hotel

Location: 78-82 Westbourne
Terrace Paddington,
London, United
Kingdom, W2 6QA

Telephone: +44 (0) 20 726 24521

Fax: +44 (0) 20 7262 7610

Reservation Details

Confirmation Number:
Arrival Date:
Departure Date:

Reservation made on:

65317
Sunday, 19 May 2019
Wednesday, 22 May 2019

14-05-2019


https://secure.parkgrandhydepark.co.uk/myaccount/
mailto:Elizabeth.Staniford3@sa.gov.au
https://www.facebook.com/sharer/sharer.php?u=www.parkgrandhydepark.co.uk/&title=Looking forward to my stay at Park Grand London Hyde Park
https://www.instagram.com/pg_hydepark/

Check in Time: 14:00

Check out Time: 12:00 noon
Guest Details Not a member yet?
First Name: Ms. Elizabeth Become a Premier Club Rewards member now! and
. avail from 10% off all rates from you next stay.
Last Name: Staniford
Address: GPO Box 1838, ADELAIDE,
Australia

Mobile Number:

Email Address:

Trip: Business

Rooms Booked

Room 1: Room 2:

Room Model: 5 Days Advance Purchase Room Model- 5 Days Advance Purchase
Saver Saver

Room Type: Delu.xe Double Free Room Type: Delu?<e Double Free
English Breakfast English Breakfast

Number of Rooms: 1 Number of Rooms: 1

Number of Adults: 1 Number of Adults: 1

Enhance your stay: Not Selected Enhance your stay: Not Selected

E::;r:: your stay GBP 0.00 f::;':;e your stay GBP 0.00

Room Charges: Room Charges:

Sunday, 19 May 2019 GBP 76.44 Sunday, 19 May 2019 GBP 76.44

Monday, 20 May 2019 GBP 131.04 Monday, 20 May 2019 GBP 131.04

Tuesday, 21 May 2019 GBP 218.40 Tuesday, 21 May 2019 GBP 218.40

Aroma: Not Selected Aroma: Not Selected

Pillow: Not Selected Pillow: Not Selected

Payment Status: Payment received - Payment Status: Payment received -
thank you thank you

TOTAL ROOM CHARGES: GBP 709.80

GOVERNMENT TAXES: GBP 141.96

ENHANCE YOUR STAY TOTAL: GBP 0.00

PAYABLE AT HOTEL(NcLUSIVE VAT) : GBP 0.00

PAID AMOUNT (INCLUSIVE VAT) : GBP 851.76

PAY NOW(NCLUSIVE VAT) : GBP 0.00

Policies & Rate Rules


https://www.premierclubrewards.org/joinnow.htm

From: AccorHotels

To: Staniford, Elizabeth (DCP)
Subject: Confirmation of your reservation: ibis Styles Leeds City Centre Arena No.HJSLBGBT
Date: Tuesday, 14 May 2019 9:59:18 AM

IMPORTANT: This confirmation email has been generated automatically, so please do not reply to this address. To view or
cancel your reservation, please go to the View/Cancel section of our website and quote the confirmation or reservation
number shown in this email.

Dear Ms. Staniford,

Thank you for choosing ibis Styles Leeds City Centre Arena for your next stay in
LEEDS.

Please see below for details of your reservation.

We hope you enjoy your stay!

Kind regards,
AccorHotels Customer Service


mailto:Elizabeth.Staniford3@sa.gov.au

Reservation number:
Transaction number:

Date of stay:
Your stay:

Your reservation is confirmed.

HISLBGBT

HJSLBGBT_0200000049349454PP

From 22/05/2019 to 23/05/2019

2 rooms, 1 night

2 adults , 0 child

Please keep this reservation number safe, you will be asked to provide it for any information related

to your stay.

Room 1

Your stay

IBIS STYLES LEEDS CITY

CENTRE ARENA

Wade Lane

LS2 8NJ LEEDS - UNITED KINGDOM

E View the map

Tel : 44 1138314530
H9687@accor.com

Reservation made in the name of : Ms. Elizabeth Staniford

THE KING
1 Adult, 0 Child

Find out more about the
hotel

A double room with, funnily enough, a king size double-bed. Ideal for cosying up to the one you love,
someone you quite like, or spreading out by yourself.

SAVER - BED AND BREAKFAST, BED AND BREAKFAST

GBP 80.00



http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e02ff3&p1=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e02ff4&p1=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e02ff5&p1=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e0301d&p1=9687&p2=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e0301e&p1=9687&p2=gb
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e0301e&p1=9687&p2=gb

Room 2

Reservation made in the name of : Ms. Elizabeth Staniford

THE KING

1 Adult, 0 Child
A double room with, funnily enough, a king size double-bed. Ideal for cosying up to the one you love,
someone you quite like, or spreading out by yourself.

SAVER - BED AND BREAKFAST, BED AND BREAKFAST GBP 80.00

Total price of stay

Total amount GBP 160.00

Your payment

Amount prepaid - GBP 160.00

Balance to pay at the hotel GBP 0.00

Specific requests

Please note the following guests will be in attendance: Room 1 - Ms Rachel Sanderson MP
Room 2- Mrs Mikala Amber

If, as part of your reservation, you also made requests that are listed as non-guaranteed,
these are subject to availability at the hotel. The teams will do their utmost to fulfill these
requests.

Practical information

Important: Unless specifically stated otherwise by the country you are staying in, this
reservation request does not commit the hotel to assisting with a guest’s request for
assistance from the consular authorities.


http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03021
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03022
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03023
http://rt1-t.reservation.accor-mail.com/r/?id=hb839a8f,10e02fef,10e03024&p1=uk.trustpilot.com/evaluate/www.accorhotels.com?a=HJSLBGBT&b=ZWxpemFiZXRoLnN0YW5pZm9yZDNAc2EuZ292LmF1&c=Elizabeth%20Staniford&e=b0a976621c7938e8a7b92bae41a937c81e92dcf0

Staniford, Elizabeth (DCP)

From:
Sent:
To:
Subject:

Park Grand London Hyde Park <reservations@parkgrandhydepark.co.uk>
Tuesday, 14 May 2019 9:53 AM

Staniford, Elizabeth (DCP)

Reservation Confirmation - 65318

PARK GRAND

LONDON HYDE PARK
IT'S BOUTIQUE... IT'S UNIQUE




Thank you for choosing Park Grand London Hyde Park!

We are delighted to confirm your reservation as below and look forward to welcoming you soon.

The Hotel

Location:

Telephone:

Fax:

Check in Time:

78-82 Westbourne Terrace Paddington,
London, United Kingdom, W2 6QA
+44 (0) 20 726 24521

+44 (0) 20 7262 7610

14:00

Share your Booking:




Check out Time: 12:00 noon

Reservation Details

Confirmation Number: 65318
Arrival Date: Thursday, 23 May 2019
Departure Date: Saturday, 25 May 2019
Reservation made on: 14-05-2019

Guest Details Not a member yet?

First Name: Ms. Elizabeth Become a Premier Club Rewards member now! and avail from 10% off

Last Name: Staniford all rates from you next stay.

Address: GPO Box 1838, ADELAIDE, Australia

Mobile Number:

Email Address:

Trip: Business

Rooms Booked



Room 1:
Room Model:

Room Type:

Number of Rooms:
Number of Adults:

Enhance your stay:

Enhance your stay charges:

Room Charges:
Thursday, 23 May 2019
Friday, 24 May 2019
Aroma:

Pillow:

Payment Status:

TOTAL ROOM CHARGES:

GOVERNMENT TAXES:

5 Days Advance Purchase Saver
Deluxe Double Free English
Breakfast

1

1

Not Selected

GBP 0.00

GBP 152.88
GBP 125.58
Not Selected
Not Selected

Payment received - thank you

ENHANCE YOUR STAY TOTAL:
PAYABLE AT HOTELancLusive var) :

PAID AMOUNT ancLusive var) :

PAY NOW ancLUSIVE vAT) :

Policies & Rate Rules

5 Days Advance Purchase Saver:

Look forward to your London experience even more knowing you've saved, simply by booking seven days

ahead.
Offer ... View full details

Room 2:
Room Model:

Room Type:

Number of Rooms:
Number of Adults:
Enhance your stay:

Enhance your stay charges:

Room Charges:
Thursday, 23 May 2019
Friday, 24 May 2019
Aroma:

Pillow:

Payment Status:

GBP 464.10
GBP 92.82
GBP 0.00
GBP 0.00
GBP 556.92
GBP 0.00

5 Days Advance Purchase Saver
Deluxe Double Free English
Breakfast

1

1

Not Selected

GBP 0.00

GBP 152.88
GBP 125.58
Not Selected
Not Selected

Payment received - thank you



TTFB5DQS5SY

z 22 May 2019 KGX-LDS
LONDON KINGS CROSS LEEDS
TICKET TYPE ROUTE
Advance Single Lner & Connectns
ADULT DEPART COACH SEAT
- 08:03

Itinerary - Mandatory Reservations 22 May:
London Kings Cross
08:03

London North Coach E Seat 47
Eastern Railway

10:16
Leeds

Ticket Details:

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s Terms & Conditions and
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFB5DQS5SY
Price £56.50
Purchased on 14 May 2019

Use this ticket on your phone or print it
&= ()
For help visit trainline.com
Orcall 0333 202 2222

Please quote your Transaction ID:
223971458650

Issued by irainline



http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869

TTFB5DQS5S2

z 22 May 2019 KGX-LDS
LONDON KINGS CROSS LEEDS
TICKET TYPE ROUTE
Advance Single Lner & Connectns
ADULT DEPART COACH SEAT
- 08:03 E 48

Itinerary - Mandatory Reservations 22 May:
London Kings Cross
08:03

London North Coach E Seat 48
Eastern Railway

10:16
Leeds

Ticket Details:

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s Terms & Conditions and
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFB5DQS5S2
Price £56.50
Purchased on 14 May 2019

Use this ticket on your phone or print it
&= ()
For help visit trainline.com
Orcall 0333 202 2222

Please quote your Transaction ID:
223971458650

Issued by irainline



http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869

TTFCB869T29

z 23 May 2019 LDS - KGX
LEEDS LONDON TERMINALS
TICKET TYPE ROUTE
Super Off-Peak Single Any Permitted
ADULT VALID UNTIL

LNER Super Off-Pk Sgl Web Disc 23 May 2019

Itinerary - Optional Reservations 23 May:

Leeds
17:14
London North Coach E Seat 64
Eastern Railway
19:32
London Kings Cross

Ticket Details:

This ticket can only be used at certain times, for
details ask staff or go to
www.thetrainline.com/ticket-restrictions/1L

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s Terms & Conditions and
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFCB869T29
Price £56.25
Purchased on 16 May 2019

Use this ticket on your phone or print it
& ()
For help visit trainline.com
Orcall 0333 202 2222

Please quote your Transaction ID:
8886216887138

Issued by irainline



https://www.thetrainline.com/ticket-restrictions/1L
http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869

TTFCB869T3C

z 23 May 2019 LDS - KGX
LEEDS LONDON TERMINALS
TICKET TYPE ROUTE
Super Off-Peak Single Any Permitted
ADULT VALID UNTIL

LNER Super Off-Pk Sgl Web Disc 23 May 2019

Itinerary - Optional Reservations 23 May:

Leeds
17:14
London North Coach E Seat 66
Eastern Railway
19:32
London Kings Cross

Ticket Details:

This ticket can only be used at certain times, for
details ask staff or go to
www.thetrainline.com/ticket-restrictions/1L

Information relating to compensation in the event
of disruption can be found here

This ticket has been issued subject to our
website’s Terms & Conditions and
National Rail Conditions of Travel

For refund information contact the retailer of
your ticket

Ticket Number TTFCB869T3C
Price £56.25
Purchased on 16 May 2019

Use this ticket on your phone or print it
& ()
For help visit trainline.com
Orcall 0333 202 2222

Please quote your Transaction ID:
8886216887138

Issued by irainline



https://www.thetrainline.com/ticket-restrictions/1L
http://ehelp.thetrainline.com/app/answers/detail/a_id/4497
https://www.thetrainline.com/buytickets/terms.aspx
https://static.trainlinecontent.com/content/WEB/documents/NationalRail_ConditionsOfTravel.pdf
http://ehelp.thetrainline.com/app/answers/popup_detail/a_id/4869

™ orand TAX INVOICE

southaustralia

Invoice No. : BSA00268 Order No. : 67786

Invoice Date : 15 May, 2019 Order Date : 15 May, 2019

Payment Method : Credit Card Shipping Method : Pickup - Brand SA ADL CBD
Billing Details Shipping Details

Elizabeth Staniford Elizabeth Staniford

Office of the Minister for Child Protection Office of the Minister for Child Protection

GPO Box 1838 GPO Box 1838

ADELAIDE South Australia 5001 ADELAIDE South Australia 5001

8303 2926

minister.sanderson@sa.gov.au

Order Details

Qty Product Price Ex Total Ex. Tax Price Inc Total Inc
30 x State Brand Boxed Black Pen $13.64 $409.09 $1.36 $15.00 $450.00
Subtotal: $450.00

Note: L. .
Shipping: Pickup - Brand SA ADL CBD
Iltems will be collected from the Brand SA store on 15 May 2019 by Alex Total: $450.00 (includes $40.91 Tax)

Payment due within 7 days from order date.
By Direct Bank Transfer ** Please enter 67786 as the reference **

BENDIGO BANK BSB: 633 000 ACC NO: 1423 13782

Registered Name : Brand South Australia Address : 1/15 Leigh St, Adelaide, SA, 5000
ABN: 54 133 455 322



HAIGH’S

@ CHOCOQLATES <=

COMMONWEALTH BANK
EFTPOS
HAIGH RETAIL PTY LTD
ADELAIDE 5a

- TERMINAL: 15815004
REFERENCE : 062908

* CARD NO. : 9392 (1)
PAN SEfQ: ... 00

. CREDIT 010/4/8088/1

CAID: AO0B000G031010
TVR: (000900900 -
TSI - 0000

. ATC: 00000003

- ARQC  DE4183FBASD24F14
PURCHASE $76.25

- JOTAL  AD $76. 25

Visa Credit

. AUTH CODE: 779049

- 17 MAY 2019 11:87

" APPROVED 00

MILK & DARK ASSORTMENT 5000

| No of ttems 1.000

HAIGH'S

@ CHOCOLATES

Haigh Retail Trust Beehive Corner
ABN 70 509 741 385 Tax Invoice

Chocolate Storage tips:

The optimum temperature for storing
chacolate is 15-20 degrees Celsius.
During hot weather avoid leaving
chocolate in a parked car and store
away from heat and light.

#10070/4/8088 - 2888 17/05/2018/11:67

52 1.000 16.256  18.25

Total AUD  76.25

. Your payment
- VISA 76. 25

Credit Card: sssessssrsssk

- Valid tit] @ 05/21 Author.: 779049

GST % Net Gross GST
10. 000 £9.32 76. 25 6.93

You were served by EMMA

Conditions of Sale and Fxchange Policy:
Goods purchased in this retail store are
not to be resold without permission. -

Due to food handling regulations, we are
unable to exchange products or accept
returns uniess there is a product fault.




S £ Tne
o7

Sale Date/Time: 17/05/2019  11:29:58 iM
Tax Invoice
Location ADELAIDE

Register ADB1312
Salesperson  THOMASM

Description $

ATy Price Total
JACKSON: UK Adaptor w/ USB

1 €19.950000 18.95
JACKSON: UK Adaptor w/ USB

1 @15.,550000 19.95

Total 39.90

EFTPOS 39.90

Total includes GST of B2

Ml Hii!ili”liﬂ!ili!!wﬂ!/

¥For GST details please refer to
your product documertation

Retain your receipt
for exchange or refund




Mrs Rachel Sanderson

LONDON HYDE PARK
ITs BOUTIQUE... ITs UNIGUE

VAT No. 809 6983 77
elo 84 Prospect Road
Fitzroy SA 5082 Room No.
Australia Arrival 19-05-19
Departure 22-05-19
. Folioftnvoice : 322376/
Member No. Cashier 2452
A/R Number Page 1of 1
Group Code Date 22/05/19
Company Name :
T/A Ref. No.
Date Description Debig Credlft:
20-05-19 Lounge Beverage 29.00
0402
21-05-19 {ounge Beverage 14.00
0414
22-05-19 Visa 43.00
Total 43.00 43.00
VAT Breakdown £ Balance 0.00

Total Amouni Net £

Vat at 20% £
Total Bill £
Signature :

Please find below our bank details for payment by BACS

Account: Senator Hotel (London) Ltd
Bank: HSBC

Sort Code; 40-05-18

Account No.: 61518011

iBAN: GB11HBUK40051961518011
SWIFT: HBUKGB4B

Kindly quaie invoice / folio as reference

Park Grand Lendon Hyde Park is the trading name of Senator Hotel (London} Ltd, Registered in England No. 4483405

78 — 82 Westhourne Terrace, London W2 6QA
Tel: 020 7262 4521 Fax: 020 7262 7610 Email: info@parkgrandiondon.com www.parkgrandiondon.com

PARK GRAND LONDON HYDE PARK




PARK GRAND
London Hyde Park

W2 6QA
HERCHAT It AR
TERHTMAL 10 piekrggl]
e ity TIHE 07:6

BATCH: 000851002 BNOICE: 0273
BN 9147206188193 HUTHOND, 717912
Wsa Credit GALE
MD O ADOGAGOUO3L0NY

*Hi**“****%“

i
CONTACTLESS
- /__‘""\\.
MR
RUBN
Visa Credit payMave

GALE AHOUNT £43.
EYCHANGE RATE 1913237

TRANSACTION CURRENCY
AUD 82.70

VERIFIED BY PIN

T have been affered & choice of currencies and
hae chasen to accept DCC and pay 10 JUSTRALLAN
DOLLAR,

ol today's euchange fate
Mark bps 3.50%

B0 provided by Elavon Wecchant Services
Elavon erchant Dervitss recelves Foreign
Echange Tramsaction Services fron U5
Bancarp

Best Rate: il Elaven, sufbectraie
CUSTOMER CoPY

TC; SEQITFRCCOATEET




UBAG BRS — SUOMIPESS 03 algns penss]-. . 1an0 995 - SUoRIPUES of 103lqns pan.ss[:
"1ES3 Jo 10N dh apis sy ‘@esa4 Io4 30N “dn spys sy

- NOONOT¥04
EYOdSNYEL

NOANOTHO4 NOOMNOT1HO:
1dOdSNYHL

JHOISNYEL




sSSP UK
Starbucks Kings Cross Station
1021451

14 &ron F

Talke Away

1 Yoghurt Berry 2.85
1 Butter Croissant 1.75
1 Hot Choc G 3.55
5p CUP 0.05

1 Flat khite 3 3.10
5p CUP 0.05
1.35

Credit/Debit .

1,13 VAT TTL 11.35
Net TTL 10.22
Subtotal v 11.35
Payment - ' 11.35

VAT NUMBER: B84 2579 78




Tel:
0113 2443322

-streamiinetelecabs.co.




-8 MILL HlLt

LEEAS
L51 500
: TEL MO : 0113 244 0500
- PRAKASH REG P TILL~T ' THARAVADU
WEDNESDAY 22 MAY 2018 19:01 028153 MILL HILL
' " LEEDS
T T R N N N T IO IS SN S IIUTIILI D M* * 3 14 84 TID Rk 95 54
TABLE NO: 31 AID : ADDC0006031010
? . visa Credit
COKE ZFRD £2.00  FRem ke e 4554
SNACKS & PICKLES £17.67 icc PAN.SEQ 00
CHILLT PANEER £13.70
EE(JILAN [RACH] £14.48 SALE
IDILAN KDZHY £13.78 C
PADIPURA MIX SEAFOOD £10.49 EARDHOLDER COPY
KARANAVAR MASALA DOSA  £15.98 . PLEASE KEEP THIS RECEIPT
MEEN POLLICHATHU £28 .08 FOR YOUR RECORDS
(ERALA K020 CuRR o ?
LA KGZHI CURRY 11.98 :
AN CHEERA MAPPAS £14.89 AMOUNT £8500
VAZHUTHAKANGA CURRY £7.59 _ s .
MARART PRAWN MASALA  £13.99 ~ Verified by Signature
POTHY LARTHTYATHU £17.89 : YOU
MASALA POTATC £11.98 THANK 1
PLAIN HIGE £5 .68 20:43 22/05/19
LEMON RICE £2.49 ‘
THEKGA CHORL £3.99 AUTH CUDE' 335394
KERALA PARATH (W05 £11 50 :
FOORT (2P0S) £12.45
MINFRAL WAT SPARK 770ML  £3.49
MIHERAL WAT BPARK 770ML  £3.49

i T B orn et T D 3 ke B3 B RO RO D 65—

1AL £254 .83
VAT NO. 181 892 47]

"" An Unusual Suisine Where

Excalliance meets Tradition

o, tharavadurestaurants .cop

LN




2305 /719 000014

BA 279 Q001

1641

BNNE

Chick Caes Deli *3.75
...poppy bagel

Chiek Caes Del| *3.75
.. .BBgame hagel

Chick Caes Deli *3.75
...raisin & cinn

uat~ Drink %2 00

(uat- Drink *2.00

Jrange Burst *1.65

SUBTOTAL *16.80

YAT *(,94

CREDIT CARD * 16 .90

THANKS FOR CHOOSING BA L NASH
LLEEDS CITY STATION ($1 OT
TEL D113 247 6811 VATN 305 5045 38




R
BeeR waE% sevs BTG

" Visa contactless
£1D:&00000000315 10

rva:oaoaooaﬁoo-;f_ff:.j
Reference :RIUSRYOSTR :

_izettle,com_

LiéénggdeGﬁdéﬁg;
Taxi Receipt

Lcndon__ﬂ'_.
Londir Landon

23 May 2019 at 18:55
Receipt #2805

VAT 205 o o ERET




Follow us on Inslagram: @Bunsandbuns

Tabl:: 515

Date: 24/05/2019, 2209

*Folisserio
MNormal

“Chifzan Rib

“French Fries

“Coke

“Sarvice Charge

Sulbtotal
Tolal Tax Included:
Total:

Order Balance due:

5C Covent Garden Piazza
WC2E 8RA
VAT 272630020

$219.00

££18.00
£5.00
£4.00
£6.90
£52.90
$£7.67

£52.90
£52.90

Oplional service fee has been added 1o

your bill
Thank you far your custom




From: Reception @ Park Grand Hyde Park

To: Staniford. Elizabeth (DCP)
Subject: RE: Booking: 65317 and 65318
Date: Thursday, 23 May 2019 4:37:26 PM
Attachments: image005.png

Dear Ms Staniford,
Greetings from Park Grand London Hyde Park.

As | have checked we have mistakenly charged the card twice but we have already processed
the refund and will be in the account within 3-5 working days.

Please do not hesitate to contact me any time for any further assistance.

Kind Regards,

Alrina

Reception Shift Leader

Park Grand London Hyde Park
78-82 Westbourne Terrace,
London, W2 6QA

T +44 (0)20 7262 4521 F +44 (0)20 7262 7610

reception @ Park Grand Hyde Park www.parkgrandlondon.com

‘Twitter and be the first to hear of our special

Join us on ®iFacebook |
offers and deals!

From: Staniford, Elizabeth (DCP) [mailto

Sent: 21 May 2019 05:59

To: Reception @ Park Grand Hyde Park <reception@parkgrandhydepark.co.uk>
Subject: Booking: 65317 and 65318

Good afternoon
| am contacting you regarding the payments for accommodation at this hotel for the below dates

e 19-22 May 2019. 2 Rooms, 1 adult per room.
e 23-25 May 2019. 2 Rooms, 1 adult per room.

I am reviewing the credit card charges and it appears | have received four charges from the Park
Grand Hyde Park.

e 14/5/19-520.45 (GBP)

e 14/5/19-795.98 (GBP)


mailto:Elizabeth.Staniford3@sa.gov.au
http://www.parkgrandlondon.com/
https://www.facebook.com/TheMontcalmLuxuryHotelsLondon
https://www.facebook.com/ParkGrandLondon
https://twitter.com/TheMontcalm
https://twitter.com/ParkGrandHotels

(05 S2emment of South Australia [ For al children and young people to grow up cared for,
SOUTH (&) svovimeniocumocin | comectedad empowerd o rech el orenisl

RESPEC TRUST COURAGE




e 14/5/19 - 1591.96 (GBP)
e 14/5/19 - 1040.90 (GBP)

The two highlighted charges above do not seem to align with the emails | received (attached) advising
the cost for the two rooms from 19-22 May 2019 would be 851.76 GBP and the cost for the two
rooms for 23-25 May 2019 would be 556.92 (GBP). Can you please advise how the costs have been
calculated?

Further to this, as you can see, | received multiple emails confirming the booking which leads me to
believe we may have been charged more than once.

Your advice is greatly appreciated.
Kind regards

Elizabeth Staniford

Office Manager

Office of the Minister for Child Protection

GPO Box 1838, Adelaide SA 5001

t (08) e w www.childprotection.sa.gov.au

m Government of South Australia For all chitdren and young peogle to grow up cared for
—[ SOUTH @ Department for Child Protection connected and empowersd to reach their full potential
AUSTRALIA S

RESPECT TRUST COURAGE

This email may contain confidential information, which also may be legally privileged. Only the intended recipient(s) may access, use,
distribute or copy this email. If this email is received in error, please inform the sender by return email and delete the original. If there are
doubts about the validity of this message, please contact the sender by telephone. It is the recipient's responsibility to check the email and
any attached files for viruses.

5% Please consider the environment before printing my email.


http://www.childprotection.sa.gov.au/



