Is your career

ready to go places?

Make it South Australia,
where your skills change lives
and your lifestyle thrives!

Opportunities:
Social Workers & other Allied Health Professionals
Child and Youth Workers

Corporate and leadership roles
Admin | Finance | Human Resources | IT | Legal

What we offer:

— Allied Health Professionals: get a 4% allowance

on top of your salary, just for working with us

— Regional incentives: up to $7,060 extra per year

for your first five years (increasing annually until

2028) if you take up a role in a major regional town

in South Australia

—~ Career growth: continuous training and
development for all our staff

— Job fulfillment: work with a passionate team
committed to supporting vulnerable children
and families

Want more benefits?
How about...

—~ 12% superannuation
— 17.5%—-20% leave loading for your annual leave
%

up to 15 paid special leave days per year
on top of your annual leave

salary sacrifice (we call it salary packaging)
generous regional incentives

study assistance

flexible work practices

discount on electric vehicles through a
novated lease

N2\ 2 2%

How can we help you?

— Career opportunities for you and your family

—~ Free counselling support for you and your family
if you need it

— Relocation support to regional areas
%

Access to more than 1,700 gyms, swim centres
and fitness facilities nationwide through our
Fitness Passport program

childprotection.sa.gov.au
@©/CareersinDCP
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Why the Department
for Child Protection?
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We are currently the highest paying SA
Government employer of Social Workers

12% employer contribution to your
superannuation

Adelaide is one of the top 10 most liveable
cities in the world”

Why South Australia?
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Affordable living: Adelaide is one of
Australia’s most affordable capital cities.

Lifestyle balance: No long commutes. More
time for family, friends and exploring.

Great climate: Enjoy warm summers, mild
winters, and sunshine year-round.

Culture & nature combined: World-class
wine regions, pristine beaches, and national
parks are just minutes from the capital city of
Adelaide.

International flavours: South Australia is the
Festival State, hosting international film, arts
and sports festivals all year round, including the
world’s biggest cabaret festival and

second biggest arts festival (second only to

the Edinburgh Fringe).

A family-friendly place to live:
Safe communities, excellent schools, and
world-class universities.

Take your skills further,
make a difference,
and enjoy a new life in
South Australia!

*Economist Intelligence Unit's (EIU) 2025 Global Liveability Index.

Government of South Australia

Department for Child Protection




Your partner is ,,
not the only one |
with a career ahead

& AR

If you're moving to South Australia el
with a partner on a sponsored visa, :
there are opportunities here for : -
you and your family too. . = e

. Why South Australia for families?
Start your own rewarding career

- Safe and welcoming communities with a

We have roles across corporate services and frontline :
relaxed pace of life

care where your skills and life experiences are valued.

Not all roles need a degree so talk to us about how - Affordable living — everyday costs are

we can help you start fresh in one of world’s 10 most lower than Sydney or Melbourne

liveable cities'. Excellent schools and universities for your

Frontline services children’s future

Other than the more obvious roles like Social Workers Multicultural diversity —enjoy cuisines,

and Clinical Psychologists, one of our most rewarding entertainment and fashion from around the

opportunities is working as a Child & Youth Worker: world, all year round

— We pay for your qualification — earn while Plenty to enjoy together — from festivals
you learn! You'll studying a nationally accredited and food to world-class beaches, parks, and

Certificate IV in your first year on the job so you sporting clubs
don’t need a qualification to begin.

— On-the-job training and support — with ¥

mentors to guide you every step of the way.

— Great benefits — up to 5 weeks of annual leave,
penalties for shift work, ongoing development,
and wellbeing support for you and your family.

— Make a difference - help children and young
people in our care build confidence, skills, and
brighter futures.

Corporate services

There are a lot of skills shortages in Australia which
might make you the very person we need. Enabling
our frontline staff are teams of dedicated office

workers. We're looking for skills in all areas, including: lee. éOVBo TAr'Ve.

— Executive Assistants

— Specialists in Human Resources, Information While your partne_r builds their
Technology and Procurement career, you can build yours too -

~ Business and Project Managers right here in South Australia.

- Financial Officers

chiIdprotection.sa.gov,au m Government of South Australia
@®/CareersinDCP '?@f&‘;' Department for Child Protection

*Economist Intelligence Unit's (EIU) 2025 Global Liveability Index.
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most welcoving regions on Earth” . T & o
(2025 Booking.com Traveller Review Awards) % 9 v " |
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Population at March 2025: _
» South Australia - 1,873,819 : -
» Australia - 27, 536, 874 . )
« Aboriginal - 3.8% (est. >1 million) -/ 4 e

83% live in Greater Adélaide B
SA landmass: 984,000km A \Y Brisbane
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{(4x larger than the entire UK)

Distances by car to Adelaide:
» Melbourne: 726km

» Canberra - 1,160km

» Sydney - 1,373km

» Hobart - 1,439km {via ferry)
» Brisbane - 2,007km

* Perth - 2,694km

» Darwin - 3,030km

Perth .
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_ Our capital city, Adelaide
Top ancestry backgrounds include: o ; ) ‘, )
English, Scottish, Irish and German Australia's happiest city #
(2025 Global Happy City Tudex) Wit
South Australia is known as the Festival State: Y . m{j
« 11 major city/metro festivals per year = BHGbart
» 37 major regional events/festivals per year
» Hundreds of minor festivals per year

More great accolades for South Australia!

« Murray River named in National Geographic’s 25 best places in the world to travel in 2025

» Port Lincoln voted the 7th most welcoming city in Australia for 2025

» The Times (UK) ranks Adelaide as one of best places for affordable winter sun for 2025

« Architectural Digest lists Adelaide as one of the 20 Most Beautiful Cities in the World

» Adelaide named Australia’s coolest city in 2023 by The Wall Street Journal

» Kangaroo Island ranked as #2 in Lonely Planet’'s 2024 Top Regions Hotlist

» The 2025 international 1000 Libraries Awards ranks the State Library of South Australia’s
Mortlock Chamber as the second most beautiful libary in the world




Which DCP role
suits you?

Discover your strengths and explore your fit
with roles at the Department for Child Protection.

For each question, choose the option that sounds most like you.

When faced with a challenge, you usually...
(A) Talk it through with others and offer support
(B) Roll up your sleeves and act quickly
(C

(D

) Step back, analyse the problem, and suggest solutions
)

Organise, plan, and get things moving efficiently

Your ideal work environment involves...
(A) Connecting with people and helping them through difficult times

(B) Being on the ground, making a direct difference in the lives of
children and young people

(C) Thinking strategically and helping systems run better
(D) Supporting others behind the scenes to keep things running smoothly

What's most rewarding to you?

(A) Building trust and relationships

(B) Providing safety and care to those in need

(C) Improving how things work and making informed decisions
D)

D) Coordinating projects or solving logistical challenges

Which of these sounds most like your interests or strengths?

(A) I'm drawn to understanding people and helping them through
tough times

(B) I enjoy being hands-on and supporting people who need care
(C) I'm analytical, good with numbers, tech or solving tricky problems

(D) I'm great at organising, planning, or helping things run smoothly

When you think about your future, you want to...

(A) Support vulnerable children/young people and their families
(B) Work directly in residential care or with young people

(C) Help shape the future of child protection through strategy
or innovation

(D) Be part of meaningful work by helping behind the scenes in
HR, IT, finance, or other support areas

Government of South Australia

Department for Child Protection




How did you score?

Visit bit.ly/socialworker-casemanager

Visit bit.ly/About-ChildYouthWorker

Mostly D?

You'd be great in a role like
HR Officer, Recruitment Support, Project
Officer, Finance or Business Support

Support the organisation behind the scenes and help
keep everything running smoothly.

Many roles don’t need a Uni degree, experience counts!
Check individual vacancies for details.

Disability Consultant

Find your pathway

qualification in either Social Work, Psychology,
Physiotherapy, Occupational Therapy, Speech
Pathology or Developmental Education which
entitles registration or membership with the
relevant board or association.

Vacancy Qualification needed Education pathway
Social Worker A degree level qualification which gives University
eligibility for full membership of the Australian
Association of Social Workers.
Case Manager Appropriate tertiary qualification in University
community services, sociology, criminology,
justice, correctional practice, social sciences,
human services, health or related field.
Clinical Psychologist A degree level qualification and experience University
in clinical psychology.
Senior Clinician / An appropriate degree or equivalent University

Child and Youth Worker

Some experience working or volunteering
with young people.

No tertiary qualification needed.

We will pay you to go to TAFE to get the
nationally recognised Certificate IV in Child,
Youth, and Family Intervention. If you already
hold the qualification, a credit transfer can be
considered.

Relevant corporate role
in our offices

These include jobs in finance, HR,
admin, IT, and project management.

Many corporate vacancies need experience
instead of a formal qualification. Check the
individual job listing.

No tertiary qualification needed unless
otherwise stated for a specific vacancy.

Still not sure? You're in the right place!

With around 3,000 people working across South Australia in a wide range of roles,
there’s a pathway for nearly every background and interest.

CURRENT VACANCIES

& DCPRecruitment@sa.gov.au childprotection.sa.gov.au/work-with-us
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Government
of South Australia

Department for
Child Protection

Job Application Guide

A guide to help you write better job applications
and do your very best in a job interview with the
Department for Child Protection.

OFFICIAL
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Welcome

Thank you for your interest in applying for a role in the Department for Child Protection (DCP).

This guide provides information about working with DCP. Our aim is to help you find out about the
role, prepare your application, and understand the recruitment and selection process used in the
department.

Why work with DCP?

The Department for Child Protection plays a key role in the protection and support of children,
young people and their families across South Australia.

We do this by:
e protecting children from abuse and harm
e supporting families to reduce risk to children
e providing alternative care for children and young people when living at home is no longer
an option
e managing adoption processes

Our workplace reflects the diverse communities we serve. We encourage applications from all
backgrounds, experiences, and abilities. This includes women, people with disability, Aboriginal
and Torres Strait Islanders, the LGBQTI+ communities, and people from culturally diverse
backgrounds.

We also encourage Aboriginal applicants and employees to consider registering with the South
Australian Public Sector Aboriginal Employment Register which includes career advice and
support. The register is an effective recruitment tool for agencies across the public sector.

We value our workforce and offer a wide variety of career prospects, flexibility, work-life balance,
as well as promotional opportunities and excellent employment conditions. Working with DCP is a
hugely rewarding experience, whatever role you choose. For more information, visit our

Career Portal.
n :

DCP Job Application Guide v1.3, 18 December 2024
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https://forms.sa.gov.au/#/form/6007c2bcad9c580ba891e944/
https://forms.sa.gov.au/#/form/6007c2bcad9c580ba891e944/
https://career.childprotection.sa.gov.au/WCM/WebPage/Default.aspx

Applying for a role in DCP

Recruitment and selection in DCP are guided by the Public Sector Act 2009, and the Code of Ethics
for the South Australian Public Sector.

Selection of employees is based on merit —and is widely acknowledged as the key to ensuring the
selection of the most appropriately skilled and qualified employees for vacancies.

Merit is the extent to which each applicant has the abilities, aptitude, skills, qualifications,
knowledge, experience (including community experience) and personal qualities to fulfil the role.

The applicant who demonstrates the most merit, across the selection process and against the
requirements outlined in the role description, is recommended for appointment.

Before you start your application

For a full list of all current opportunities, visit our Career Portal.

The advert for each vacancy provides a summary of the role and a role description. Each advert will
also specify whether the vacancy is open to all job seekers or is exclusive to DCP or Public Sector
employees only. The latter adverts will clearly state that they are seeking an EOI (Expressions of
Interest) from current DCP employees or South Australian Public Sector employees only.

All adverts contain contact details of a person from whom you can obtain further information about
the role. This will help you to decide if the role is of interest to you and if you are likely to meet the
essential requirements.

The role description is broken down into the following sections:

About this role — Role Purpose
Provides a summary of the role, what is expected to be accomplished and the type of work
to undertake.

You will be adding value by - Key Outcomes
Details the specific key outcomes that are critical to achieve the purpose of the role.

Who you will work with - Key Relationships/Interactions
Identifies the positions reporting to the role, as well as its internal and external working
relationships.

Qualifications
A tertiary qualification in a relevant discipline may be required or the equivalent level of
expertise gained from a combination of experience, training, or professional accreditation.
Qualifications will either be essential or desirable.

DCP Job Application Guide v1.3, 18 December 2024
Page 4 of 10



https://career.childprotection.sa.gov.au/WCM/WebPage/Default.aspx

Your Capabilities - Key Selection Criteria
The capabilities required to perform the role are listed in priority order, which are explored
in the selection process.

Our Collective Responsibilities

These correspond to the classification of the role, with the behaviours most relevant
checked.

Special Conditions
Prior to being employed, all those new to DCP are required to obtain a Working with Children
Check from the Department of Human Services, and if required. Further special conditions could
include the requirement to hold a current South Australian issued Driver’s Licence.

You will contribute to - DCP Expectations and Values

Applicants are required to demonstrate the values of the South Australian Public Sector, and model
behaviour and practices consistent with the Code of Ethics for the South Australian Public Sector.

Preparing and submitting your application

Applications for vacancies in DCP are submitted through our Career Portal.

A well-presented, easy-to-read application will allow the panel to assess the information they need
from your application. To give yourself the best opportunity to reach an interview, your application
should clearly and concisely demonstrate to the selection panel that you are suitably equipped to
perform the role, and that you possess all of the stated minimum essential skills, abilities,
knowledge, experience and educational qualifications (where required).

The claims of each applicant will be assessed against the Key Selection Criteria / Your Capabilities.
Panel members and or Selection committees will assess applications against this criteria, taking into
consideration the context of the role, key outcomes, and challenges that have been identified a
being relevant/necessary for the role.

If your application does not successfully address each of the identified key capabilities, you may not
be considered for short listing and further assessment.
Here are some tips on how to apply:
e Readtherole description and any other information available. Understand the requirements
and do some research. If you have any questions about the role, contact the ‘Enquiries to’

person.

e To apply, simply click on the ‘Apply’ button in the advert.

DCP Job Application Guide v1.3, 18 December 2024
Page 5 of 10



https://www.dcsiscreening.sa.gov.au/SCRequestApplicationIndividual
https://career.childprotection.sa.gov.au/WCM/WebPage/Default.aspx

e You will need to create a Profile in our eRecruitment system, Pledge first, and provide the
details requested. All mandatory questions must be completed to be able to apply.

e Next upload a copy of your resume. You will be able to upload an updated resume each
time you apply for a role.

e Then attach your cover letter. This should outline how your skills, experience and
knowledge meet the requirements detailed in the role description.

e Now click ‘Apply’. An acknowledgment will display, and an automated email will be sent to
you confirming your application has been received. Please note that the automated email
may end up in your ‘spam’ or ‘junk’ folder, so please keep an eye on these folders as well.

Resume

This is your opportunity to showcase your results, achievements, and successes. Headings in your
resume should be used to structure the document and highlight vital information. Here are some
examples:

e Personal details

e Career objective or summary

e Key skills and experience

e Employment history and key achievements
e Training/qualifications/education

e Professional achievements

e Community service/volunteer work

e Referees

Keep your resume between three to four pages depending on years of experience and relevance to
the role you are applying for, and check it for any spelling, punctuation, or grammatical errors.

Use a font that is easy to read and a professional style with consistent formatting. Dot points are
helpful to ensure the message is clear.

Sections of your resume, such as work experience and education, should be in reverse
chronological order, beginning with your most recent activities.

Certain roles in DCP require specific tertiary qualifications, certificates or registration, which will be
outlined in the role description. If you progress to the next stage of the recruitment and selection
process, you will be asked to provide an original academic record/transcript and/or proof of
registration to support your application.

We recommend you list your referees on your resume and include your current (or most recent)
supervisor/manager, as this is a requirement for being recommended for the role.

DCP Job Application Guide v1.3, 18 December 2024
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Cover letter

Your cover letter serves as a personal marketing tool, giving you the opportunity to showcase
what you bring to the role and how you can contribute to DCP. Highlight your key achievements,
explain why you are the best person for the role, and express your interest in working with DCP.

Start with a clear statement about the role and department you’re applying for. In the body,
demonstrate how your skills, experience, and attributes align with the job requirements. Use
action words, link them to specific skills, and provide relevant examples. In your closing paragraph,
reaffirm your suitability for the role.

Keep your cover letter concise and ensure it doesn’t exceed two A4 pages.

Closing date for applications

DCP vacancies are open for a set period, with applications closing on the date specified in the
advert. Applications received after the closing date will not be accepted.

As technology isn’t always reliable, we recommend submitting your application well before the
deadline to avoid any last-minute issues.

If exceptional circumstances prevent you from submitting your application on time, contact the
‘Enquiries to’ person listed in the advert before the closing date.

Selection process

Applications received will be evaluated by a selection panel with shortlisting occurring after the
advert has closed.

If you progress to the next stage of the selection process, you will be provided with details about
what that may entail, whether it be a telephone screening, an interview, presentation and/or
attendance at an Assessment Centre. You will also be required to complete a Pre-Employment
Declaration to assess your eligibility to apply.

If you require any workplace modifications or additional support, such as adjustments to the
physical environment or communication assistance, please advise the 'Enquiries to' contact, who
will arrange the necessary accommodations wherever possible.

All applicants who apply for a vacancy will be notified of the status of their application. Once you
are made aware of the outcome, you may request feedback from the panel chairperson. Feedback
will be based on the selection panel’s assessment of your suitability in relation to the selection
criteria and the role description.

DCP Job Application Guide v1.3, 18 December 2024
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Preparing for interviews

e Make sure you have reviewed the advert and role description and understand the key
elements of both

e Think about the strengths, skills and experience you could bring to the role, and the
opportunities it presents for you

e Know your cover letter and resume. The selection panel will be assessing your verbal
responses against these to see if they are a true representation of your skills and knowledge

e Some questions can be anticipated, so ensure you have thought of some relevant answers
to demonstrate your experience in these areas

e Allow time to research the role and department
e Prepare a list of questions you would like answered about the role

e Know who you are meeting by making a note of their name and role in DCP, which will be
stated in the interview invite

e Presentin a positive and engaging manner

e Ensure you are on time for your interview and know where it will be held to check what the
best transport mode will be. If you are running late, let the ‘Enquiries to’ person know

e Interview questions at DCP are generally behavioural-based because evidence suggests
past performance is the best indicator of future performance. When answering behavioural
questions, you can use examples taken from experience in your work, study, and/or
involvement with community groups using the S-T-A-R (Situation—Task—Action—Result)
approach:

e Situation
What was the situation?
Provide a brief outline of the specific situation or setting.

e Task
What did you have to achieve?
Describe your role and responsibilities.

e Action
What did you do?
Consider the steps you took to resolve the situation/problem or complete the task.

e Result
What was the outcome of your actions?

Share what you learnt from the experience and the feedback you received from
everyone involved.

DCP Job Application Guide v1.3, 18 December 2024
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At the interview

The selection panel will provide you with further insight into the role, ask questions and give you
the opportunity to ask any too. Here are some other tips for an interview:

e Beready for a variety of interview questions, not just behavioural ones. It is completely
acceptable to bring your own notes to the interview for reference.

e Provide answers in a clear and concise manner.

e Make sure you listen carefully to each question If you need more clarity, don’t hesitate to
ask your interviewer to repeat or rephrase it.

e Be mindful of two-part questions and make sure you address both parts in your answer.
Feel free to ask the interviewer to repeat the question if needed to provide a complete

response.

e Avoid yes/no responses and interrupting questions being asked. It is fine to pause if you need
to gather your thoughts.

e Show your motivation and interest in the role by asking relevant and thoughtful questions.

e Don’t assume the panel members are familiar with your skills just because they have
read your application or may have worked with you previously.

e Atthe end of the interview, be sure to thank the panel members for their time and for the
opportunity.

DCP Job Application Guide v1.3, 18 December 2024
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Applicant Checklist

U Check your suitability and eligibility for the role by reading the full job ad, role description and
any other documentation that has been provided.

U Direct any questions about the job or your application to the contact person named in the job
listing.

U Ensure your cover letter uses real examples of your career/studies/life experience to
demonstrate how you meet the Capabilities/Key Selection Criteria outlined in the role
description. Use the S.T.A.R. method.

U Apply and submit your application online by answering all the questions, completing the
Pre-Employment Declaration in the online application form, and uploading your cover letter,

resume/CV, together with any other requested documentation.

U Provide the name and contact details of at least two referees. Preferably, one of these should
be a current or former manager or supervisor from the past six months.

Still have questions?

Visit our Career Portal or contact the ‘Enquires to’ person on the advert for the role you are
interested in.

We wish you every success with your application!

DCP Job Application Guide v1.3, 18 December 2024
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Connect with us!

childprotection.sa.gov.au
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Ready to make a difference?
Scan to visit our Career Portal
and apply for your job online.

We have vacancies in regional
centres across South Australia.

& childprotection.sa.gov.au/work-with-us
= metro = regional =

« Child & Youth Workers « Social Workers «
« Psychologists « Aboriginal Family Practitioners
« Various supporting corporate roles «
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Fun for the kids!

Print off the next few pages for some colouring-in fun.
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