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Government of South Australia

% Department for Child Protection

Office of the Chief Executive

Our reference: F115/17-18 Level 1 East
: 31 Flinders Strest

Adelaide SA 5000
GPO Box 1072
Adelaide SA 5001

Ms Rachel Sanderson MP DX 214

Member for Adelaide Tel (08} 8226 6847
F 0B 8463 6202

84 Prospect Road oxt

PROSPECT SA 5082 ABN 54 598 525 171

www.childprotection.sa.gov.qay

Dear Ms Sanderson

| refer to your Freedom of information application received on 22 November 2017.
Please accept my apologies for the delay in responding. You have requested a copy of
the following:

“l request a copy of all invoices, both inter department and third party, relating fo
Solution Based Casewaork, including but nof limited to invoices relating to all {fravel
expenses pertaining fo implementation, fraining, servicing and maintenance of the
system.”

On 23 November 2017, | contacted your office by telephone seeking clarification on the
timeframe for your request. A response was provided fo me on 27 November 2017.

Eight documents were identified as falling within the scope of your request. | have
considered the information with reference to the Freedom of Information Act 19971 and
have determined to release these documents in full. These documents are detailed in the
attached schedule and copies of the invoices are included.

There are no costs levied for the processing of your application.

If you have any questions regarding this determination please contact me on telephone
(08) 8226 6622.

If you are dissatisfied with this determination, you can seek an Internal Review by writing
to the Chief Executive, Department for Child Protection as the Principal Officer of this
agency. Your request should be sent within 30 days of receipt of this letter.

| have also enclosed a copy of your rights to review and appeal this determination, which
explains your review options.

Yours sinceregly
) .
7

Chrisfian Fenech
ACCREDITED FREEDOM OF INFORMATION OFFICER

{4 January 2018
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1. INTERNAL REVIEW

If you are dissatisfied or "aggrieved” with cerfain decisions or "deterininations” of an
agency/councilfuniversity {regarding access to documents or amendment of records), under 5.29
and S.38 of the Freedom of Information Act (SA} 1991, you can apply to the
agency/coundilfuniversity concerned for an internal review of its. determination.

To apply for an internal review of a defermination you must write 2 letter addressed to the
Principal Officer or lodge an internal review application form with the same
agency/counsil/university as made the determination. This also must be addressed to the
Principal Officer. The application must be accompanied by the appropriate fee (if applicable).
The application should be lodged within 30 days of the original determination,

The agency/councilfuniversity will undertake Its Internal review and advise you of its deciéion within
14 days of receipt of the application.

There is no right to an internal review of a defermination made by a Minister or Principal Officer of
an ageney/councilfuniversity. : .

2. INVESTIGATION BY THE OMBUDSMAN/POLIGE COMPLAINTS AUTHORITY

After an internal review has been completed, if you are siili dissatisfied with the
agencylcouncilfuniversity's detsrraination, you can request an external review by the
Ombudsman/Police Complaints Authority of the determination. The Ombudsman/Police
Complaints Authority is empowered fo investigate the conduct of any person or body in relation
fo a determination made by an agencylcouncilfuniversity under this Act. (If an application
determination was made by a police officer, or the Minister responsible for the administration of
the SA Police, applications for external review are made to the Police Complaints Authority, All
other applications for external review should be made to the Ombudsman.)

You may also request an external review by the Ombudsman/Pelice Complaints Authority If you
have no right to an internal review. . ’
The application for feview by the Ombudsman/Polica Complaints Autharity should be lodged within

30 days of the after the date of a determination,

Investigations by the Ombudsman/Police Complaints Authority are free. Further information is
available from the Office of the Ombudsman or Police Complaints Authority.

3. REVIEW BY SACAT

Youi have a right to apply for a review by SACAT if you are unhappy withy:
+ a defermination not subject to Infernal Review - - :
+ an Internal Review determination, or ‘ - '
« the outcome of a review by the Ombudsman SA or the Police Ombudsman,

You must exercise your right of réview with SACAT within 30 calendar days after being advised
of the above types of determinations or the resulis of a review.
Any costs will be determined by SACAT, where applicable.

For more information contact SAGAT. Contact Details:
South Australian Civil and Administrative Tribunal
(SACAT)

Phone: 1800 723 767

Email: sacal@sacat.sa.gov.au
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Govarpaen! of South Avstradia E¢lunation Davelopment Cenfre
Depariment jor fdlgation and 4 Miiner Street
Chokd Dovetapian Hindrmarsh S/ 5007
Tel +61 (0B) 8463 H068

Fax: +81 (08) 8463 5800

E-Mail: ede@sa.gov.an

Web: www,etdc,58.90V.AU

EDUCATION DEVELOPMENT B
GENTRE AHN: 60 168 404 578

Tax Invoice

Invoice To;  Ms Amy Smart

DECD - Families SA - Divisional Services Directorate - Business Involes: 18778 aii07/2018
Support Due: $380.00 30/0812016
Leval 15, 31 Filaders Sireet Accounl: o0oo4aed

Adstaide SA 5000

DECD - Familles SA - Divisional Services Directorate - Business Support (21258}

Ordar Dezcription Dale Hnlls Rate Gharfies
-3.-.0 * —t 164 ] el . o Z ; TR B Foti
66965 GA4-DAY FULL D5fa7/2018 98,00 §98.00
65965 QAAS-DAY FULL gl 83.00 83.00
65985 XERA-VENUE HIRE - DAY FULL 13/87£2018 28.00 99,00
85064 XTRA - VENUE HIRE - DAY FULL 14H0712016 45,00 "89.00
EEOARIe I TR0 AN A
65086 CABARET SET UP $0.00
659648

B.OOPRS o.0n $0.00
1.00EA

65987
05967

11.00PRS 0.00 $0,00
1.00EA

85968
65960
85969
$5969

11.00PRS 6.00 $O.04
1.00FA 00 Q.00
Tofals Sevicos? $380,00

1o I

: SISy
Tvelee Simmav At

i

Total Order: Fa10.00

GBT: $0.00

‘Tofal Chargas: £300.00

Blifiag Enquirdes - [D8) B463 5850 Payments Recelved: $0.60
Payment Enqufries - (08) 8463 5878 Total Amount Dis: 3380.00

For prompl processing, please complele the Transfer of Funds helow and relum to the Edusalion Dovafopment Conire ~ RS/3 o fox A463 SAG0.

DECD - Familiss SA - Divisiona! Services Directorate - favaice; {6778 3AUBTIZ0AS
Business Support (21259 Dus: $380,00 01002014
Accounl: 00e04064

Transfer of Funds Pavment -

DDD”DDDDELDDDDMDD DD GST CODE = TNA

POt NS s e sirsssssisssnmsnsarensanns Authorfsed SIGNAIT: ..o s,

Phone Mo e Date: .ol ovcrrediereees

CBL{YS Paga 1 of 4
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@rﬂ Barvieas Ageoolales, L@
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] Solution Based Casework”

Somatimes thesiuysde Migs wve dre siovt relleal.

903 Bandaiiaa Fload

Sanla Fe, NM A7601

(508 741-p620
nalallsh@eclitlonbasedensb@orisom

HiLLTO INVOICE R 1161

Famillas SA DATE 10H3/2018

81 Findars 3t DUE DATE 10/i%/2016

Adetalils 8A 6001 TEAMS Die on taceint
Auslralia

AGTIVIEY . . QTy. {HATE AMOQUNT
8BG Gonaultafion for Centiivatlon 1 31,972.60 31,972.50

16 paymanl: 25% ol lotel contract of 127,890, AUD {51 3
montha) 1o ha involoed Aug 31, 2018

Invalou (s o AUD. Poymerd Lo be fall§. Dollars por zonlcack BALANCE DUE . $3-1 '972‘50
- — 7 -
hOb™ 7] 3112

T

{ u)m\]j 'yr‘?/p

i;

APPRG\{ ED 3: Frignne Schodpers
PAYMENT  Doputy chiet {¥ecutive
Ofﬁ(& ((\u f,flm\rf Protor Hon

26



Soilal Sevices Assaclatas, LLG

1203 Banclplina Road

Saata Fe, MM 87507

502) 7412620
haldieb@solutionbasadesaewnid.com

INVOICE

BILLTO

Farllies SA

31 Flinders 5t
Adelelds SA 5001
Australls

: Ef’\ Solution Baged Caseworle

Rty Sowiefines o slmple ithhigs are the vitost radical,

INVOIGE # 1152
DATE 11/80/2016
DUEDATE 11/30/2016 _
TEAMS Due on recelpt

ACTIVITY
SBO Canspltalion for Ganlifleallon

2016)

nvoizn Is submBied in AUD parconiract,

Gopy

1y v breagraaerenareainre  Srerpepe sopessieges sameme pue AP

AMOUNT
gi.g72.00

ary, - HAATE :
31,872.00

Py

2nd Payhient: 25% of tolad contract of $127,890 AUD {208 8-
month perled Yo b Involead per conlract on November 80,

BALANGE DUE

$31,072.00

1,227~ 8251
{g\\'t \g-

Lbzegﬁ(ir”f
'Defgw'ru] CLI({% Fxpanive -

2i4

R
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REGENT CORPORATE CATERING
ABN 27 267 629 017
43 Shipster Street
ToxrensvilleSA 5031
FAXPHONE ; 84 43 67 68
MOBILE ; 0412 361290

Biill To:

Deparfment for Child Protection
Policy & Reporting Directorate

Level 17, 31 Flinders Street, Adelaide SA 6000

Atfention : Amy Smart/ Rebecca Starrs

mveice #:123451 PR
Date: 12/12/2016
Customer ID: DCP

Terms : SEVEN DAYS

wix PAYMENT VIA EFT TO 'THE BELOW BANK ACCOUNT WOULD BE APPRECIATED *#*

CATERING FOR. 60 PERSONS FOR CONFERENCE /WORKSHOPS
. ON
MONDAY DECEMBER 12 2016 AT THE CENTACARE BUILDING

413 GRANGE ROAD GRANGE.

CATERING PROVIDED AS PER EMAIL ORDERS MENU
OPTION 3( AMENDED )

$840,00 & $84.00 GST = $924.00

SUBTOTAL

GST APPLICABLE YTEMS
GST
BANK DETAILS

BANK NAME: NATIONAT AUSTRALIA BANK

BRANCH : TORRENSVILLE
BRANCH ADDRESS ¢ 190 Henley Beach Road Torvensville )

ACCOUNT NAME : REGENT CORPORATE CATERING

$840.00 ( Excluding Gst)

$840,00
84.00

BSBNUMBER : 085 4406
Subinotal

$924,00 INC GST $84.00)

ACCOUNT NUMBER : 69 644 6130

Bal Dne

$924.00
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&oglal Sarvieas Assorlatas, LLG

1203 Bandolina Road

Sania Fe, NM 87501

{502) 7432000
netalleb@solutlonbasaticaseworl.com

INVOICE

BILLTO
Faralles 8A {(DOF)
o #1 Fhaders St
{ Adelalde A 5091
Ausyalin

4 Solution Based Caseworke

! Soyelinies e simple things bre thitmodt rdicd),

NVOICE Y 1178

DATE o2f28i2047

DUE DATE 03/30/2017
TERMS Due on recelpt

ACTIATY
SHG Congultalion for Gertifeatlon

JEANTE,

et REOUNT
i 81,97240

97250

Ard Pryment: 26% of lotal conlract of $127,600 AUD (8:d 3-
month peded te be Invoiced per contract an Febriary 28,

2017 per gorkiael)

[T T T T PSR I R T PP P FRTENY

fvoles Ja asbmittad In AUD por contiaot,

- $31,972.50

505 73227 3231

¢ %\

Gopy

e

APPROVET
PAYM é E‘@F‘ﬁm

Joannifer Rrownt
dnief Fiancia) OFficer

274
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A{}TIWT‘{ r :
SBG Gunsu!taﬂm {or Gestiftcation 1 31 ,972 59 31 972 50

Suoplal Sendcss Asenvlatas, LLG
1203 Randolina Road

Sanla o, Nt 87501

{602) 741-2020
nalalleh@soluthnbasedcaseworioom

4 Solution Based Caseworle

Sometimes theatmple things ave themost yodival,

INVOICE

EELTO : ' . INVOIGE # 1191

nop DATE 06/30/2017
#1 Flinders 8t DUE DATE 05/80/2017
Adelaide BA 5001 TERMS Due oh repelpt
Austraila

4th Payment: 25% of Contract of $127, 890 AUD {4th 3-
month petted to be involoed per conlract on May 3¢, 2017)

............................................................

..........................................................

" BALANGEDUE $31,872.50
SOS-73202- 813

A&Z’iﬁ%’%@%ﬁgﬁﬁ & Macdonal (]

Al Mﬁ'w\{\/" Dy recier
Merropalifan DiyeClovGi],

2/3



Catlson
Waggrnl:t l
4

CUARLSON WAGONLIXT AUS PYY LIED BRANCH: AL1BZ60 wig‘gg
LEVEL 14
23 KINE WILLIAM 57 ABN: 83 068 087 538
ADEEATDE
g4 5000 PHONE'; (08-8124-9300

T0; DECD DEPT OF EDUCATION & CHIL
DECE ACCOUNTS CLIENT SERVICES — LOCATOR r BOHHAC
FAMIHIES SA OUR REF ¢ ABAOA62126C
grg BOX 1152 AGENT : DOROTEA GOYAK
ADELATDE SA 5001 )

Fax INVOICH
INV No: 7083217
DATE: 31MAYY7

PAGE: 1
FoR: M& REBECCA STARRES
ORDER NUMBER: KATHY PRESYON 82071081
Cosy CENTRE: 14637
"""""" w e mn e - TTINERARY ~ ¢ ahom o= = o 4 b oroweeeom oo,
*dw BIR/RALL/BIG #i#
FROM o CARRIER Frie/ch 8¢ PAYE DEPART ARRIVE MBALS Badd
ADELATDE WHYALLA REGTONAL B 4536 1 OK I%JON 4:00p 4:50P A5K
SLAB 340 TURR
WHYALLA APEYATDE REGIONRL B 4537 vV OK 22508 5:40P 6;008 18K
SARR 340 TURS
L L R T T D s T . O T
REGIONAY, RXFRTET NQ 24 4972 417874 INGL 29,90 TAX 257.30
agir 75,73
DOY ¥RY FREE TET NO DUF 1 26,40
Lo/l 2.64

ddt POUAL EXCHUDING (ST 283.70

Fhd POTAL EST 28.37

#4% TOTAL CHARGES THIS INVOICE #t%w 312.07

A%+ BALANCE DUE THIS INVOT{IE ###% 312,07

P AP AR T AT R A A A B e AN AT R A . A ha b AR AANANA R FS Y I AN APT R A S AN R

PR N R R I I I SR I I A A I N IR I R

PLEASE REMIY ARL PAYHENT DUN T0;
CAELBON NARONLIT WRAVEL
ACCOUNTS RECELIVABLE
LEVEL 6, 333 QUEERN STREET
MELBOURNE VIQ 3000

tatfian Wagonld Traved, Accounts Reseivablo, Locked Sag AZDID, Sydney Scufh HSYS 535

111



Copy

Carlson

_ Wagoniit
Travel
CARLSON WAGONLIT AUS pPIY LTD BRANCH: AL5500 M
LEVEL 14
33 KING WILLIAM 5T ABN: 83 06% OB7 538
ADBLAIDE
g8A F{go PHONE: OR-B8124+89300

T0: DECD DEPT OF EDUCATION & CHIL
DECE ACCoUuNTs CLIENE SKRVICES LOCATOR : SCHHBC
FAMIDIES SA QUR REFX : ARA0463126C
@Po Box 1152 AGENT : DOROTIZA GOYAK
ADEBLATDRE BA 5001

TAX INVOICE
INY NO: V3682-L7
DATE: 2600Wl7

padm: 1
FOR: M8 REBECCA STARRS
ORDER NUMBER: RATHY PRESTON 82071091
COST CENTRE: 14637
.......,..-.-........uu.‘nur{['INERARru..----«uu -------- .
®F% HOLEL RESERVALTON #%k i
WHYALLA HOYELS INDEPR 1 DOUBLE HED CONFIRMALION NO!:  JULIE-
\ FROM 180UN 12:00A WO 22J30N 12:00A RparE 1240.40 PRR DAY
BESYT WESTERN WESTLAND HOTE
100 HODOUALL STUART AVE
WHYALLA, 5608
PHONE 61 BHS450066 FAX 61 386451656
R T T N R P COET » w « L T P )
WESTLAND AOTRTRT NO 208 122666 327.2%
GsT 32,73
CHARGEBACK FETKYT NO OBF A2R666 i2.00
a8y 1.20
#X% TOFAL EXCLUDING (9T 339.27
*%d POTAL 5T 33.33
*Ad TOTPAL GHARGES THIS INVOIGE #i% 373.20

#&% BALANCE DUR TRIS INVOICHE &#4vd 373.20

oD
3 NIGHTS ACCOMMODATION AT #180.00 PER NTSHT

CHARQEBALK FEE $13.20

R N R L N N R I A R R IR R AP

CONTINGED ON NEXT PAGE

Cailan¥faganhl Travel, Aocoua’s Recrkable, Lo Bag A9, Sydiay Scaih SW 125

111



